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- Mén tién quyét:

- Mon hoc trude:

- Mén song hanh:

- CTPT nganh (M4 | Ban D0, Vién Tham Va Hé Théng Thong Tin Dia Ly (8440214), Quan Trj Kinh Doanh
nganh): (8340101),...

- Ghi chu khac:

1. Muc tiéu mén hoc:

Cung cép cho hoc vién su hiéu biét tong thé, cac khai niém c6t 10, cac md hinh ly thuyét, cac phah tich va thao

lugn cac van dé vé hoat dgng kinh doanh va moi quan h¢ voi xa hgi. Cu thé, khoa hoc:

1. Cung cip cho sinh vién cac kién thuc tdng quat lién quan dén cac 1y thuyét vé dao dirc, trach nhiém x3 hoi va

phét trién bén vimg;

2. Cung cép cac hiéu biét vé dé dua ra cac quyét dinh vé chudn muc dao duc nghé nghiép, va trién khai cac hoat
dong trach nhi€m xa hdi tai doanh nghiép;

3. Rén luyén k¥ ning lam viéc nhom/viét bao céo



To provide students with a comprehensive understanding, core concepts, conceptual frameworks, analysis and
discussion of the issues surrounding the business and society relationship. To be specific, the course is to:

1. To provide students with general knowledge of ethical theories, corporate social responsibility, and
sustainable development;

2. To provide students knowledge to make professional ethics, and to implement CSR practices;

3. Practice teamwork skills and writing skill

2. Npi d LA hoc:

Mon hoc nay trinh bay céac 1y thuyét nén tang vé trach nhiém xa hoi cua doanh nghiép; dao dirc va quan Iy mbi
quan hé véi cac ddi twong hitu quan. Cac van dé c6 lién quan va nay sinh duge dat trong boi canh hoat dong ciia
doanh nghiép, trong hoat dong kinh doanh va trong bdi canh toan cau hoa. Trén co sé do, quy trinh hoat dong
kinh doanh thé hién su dap ting cta doanh nghiép véi cac van dé nay dugc gidi thiéu bao gém cac hoat dong nhu
quan tri td chire, béo céo cac hoat dong trach nhiém xa hoéi, dao dic quan ly, trach nhi€ém bdo vé méi trudng, ...

This course presents frameworks of CSR, business ethics and stakeholder management. Emerged issues are
analyzed and discussed in the organizational, the business and global contexts. Based on these frameworks and
contexts, business processes that represent the way in which organizations responds to these issues, including
governing organizations, auditing and reporting social performance, managing ethics, environmental
responsibility, ...

3. Tai ligu hoe tp:

Sach gido trinh (Text books)
[1] David Chandler and W.B. Werther (2013), Corporate Social Responsibility: Stakeholder, Globalization and
Sustainable Value Creation (3rd edition), Sage Publications

[2] Paul Griseri and Nina Seppala ( 2010), Business Ethics and Corporate Social Responsibility (1* Ed.),
Cengage Learning

Sach tham khio (References)
[3] Rowan and Zinaich (2003), Ethics for the professions, Thomson Learning

[4] Tai liéu doc do giang vién cung cip nhu: Carroll (1979); Carroll (1991); ...
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4. A
Pong gop CPR
R a3 A Cong cu danh gia Chuong trinh

STT Chuian dau ra mén hoc (CDRMH) CDRMH (CDRCT)

Ung dung | Nghién ciru

Giai thich cac khai niém va mdi quan
hé giita Phat trién bén vitng, Chién| Bai tap ca nhan,
luge kinh doanh va Quan 1y mbi quan Thi cubdi ky

hé v6i Déi tugng hitu quan

CbRMH.1 f 422

Giai thich cac ly thuyét dao dirc va ting
CDRMH.2 |dung vao hoat dong nghé nghiép va Thi cudi ky f 2.5
hoat dong kinh doanh




Pong gép CDR
PR ~ Cong cu danh gia Chuwong trinh
STT Chuin dau ra mon hgc (CPRMH) CDRMH (CPRCT)
Ung dung | Nghién ciru
Luva chon quyét dinh hanh nghé mang
CbRMH.3 (tinh dao duc dua theo quy dinh ra Thi cudi ky f 2.5
quyét dinh dao duc
Phan loai cac loai trach nhiém ma| Bai tdp nhom (thuyét
CDRMH.4 |doanh nghiép c6 véi cac doi twgng hitu| trinh va bao cao viét), f 4.2
quan Thi cudi ky
s e ta A .. | Baitap nhom (thuyét
CPRMH.5 |C0 kha nang lam viée nhom; the hién| o\ o peo a0 vido), e 3.1
k¥ nang thuyét trinh va viét bao cdo oz,
Thi cudi ky
Learning outcomes:
Matching with PLO
No. Course learning outcomes (CLO) | CLO assessment
Coursework Research
Explain concepts and the relations Individual
between Sustainable Development, .
L.O.1 . assignment, f 422
Business strategy and Stakeholder Final exam
Relationship Management
Explain theories of Ethics and their
L.O.2 J|applications in business and Final exam f 2.5
professions
Choose ethical decisions in professions
L.O.3 |based on ethical making decision Final exam f 2.5
process
o Group project
Classify types of responsibilities a firm| (presentation and
L.O.4 . f 4.2
has towards stakeholders written report),
Final exam
Demonstrate abilities of working in a (OrSsre(:)rllltI:ltIi)(r)?lJZflti
L.0.5 |team and oral/ writing skills on topics gvritten report) e 3.1
of professional ethics and CSR . port),
Final exam
Bang 4nh xa chuin diu ra mén hoc va chuin diu ra chwong trinh ving dung:
Chuén dau ra ciia chuong trinh (CDRCT)
Chuan dau ra mon hoc
(CDRMH) a b d e f g h k
CbRMH.1 [x]
CPRMH.2 (2]
CPRMH.3 (]
CbRMH.4 [x]
CPRMH.5 [x]
Bing 4anh xa chuin diu ra mén hoc va chuin diu ra chwong trinh nghién ctru:
Chuan dau ra ciia chuong trinh (CDRCT)
Chuin dau ra moén hoc
(CDRMH) a b d e f g h k
CbRMH.1

CDRMH.2




Chuén dau ra ciia chuong trinh (CDRCT)
Chuéan dau ra mon hoc . .
(CDRMH) a b c d e f g h 1 ] k
CDRMH.3
CbRMH.4
CbRMH.5
5. I3 X

Sinh vién can:

1. Poc sach gido trinh, tham gia thao luan tinh hudng va thyc hién bai tap nhom day du.

2. Phan tich tinh huéng nghién clru vé cac van dé vé dao durc kinh doanh va trach nhiém xa hoi
Cach danh gia:

- Thao ludn tinh hudng tai 16p: 20%

- BTL theo nhom: 30%

- Thi cubi ky: 50%

* Hoc vién chi dugc dy thi cudi ky néu tham gia t61 thiéu 80% s budi hoc. Hoc vién can luu y thoi han ndp
bai tap trén BKeL. Sau thoi han quy dinh, duong link ndp céac bai tdp s€ tu dong khoa.

Céach danh gia :
1. Bai tap c4 nhan va tham gia thao luén tai 16p: 15%
2. Bai tap nhom (thuyét trinh va bao céo viét): 35%):

- Cac nhom chi dugc thuyét trinh (15%) khi duge GV thong qua ndi dung (dat yéu cau) va chap thuan thuyét
trinh;

- Bao céo viét cua bai tip nhom (20%) chi duogc cong nhan hoan tat khi da nop bai trén BKeL theo thoi gian quy
dinh. Pinh dang pdf, trich dan APA.

- Bai tip nhom céan c6 danh gia dong gop cua timg thanh vién.
3. Tiéu luan (c4 nhéan) cudi ky: 50%
- Hoc vién chon 1 van d& nho tir chi dé cua BT nhom hodc trong ndi dung moén hoc;

- Tiéu luan c4 nhan duoc ndp trén BKeL theo ngay thi quy dinh (dinh dang pdf, trich dAn APA) truge 17:00, va
c6 mat ky tén vao danh sach du thi tir 18:00-19:00, tai phong SPH (115-B3).

Students are required to:
1. Read textbooks, cases and related materials.

2. Analyse case studies about business ethics and corporate social responsibility.



Grading:
- Discussion of case studies: 20%
- Group project: 30%
- Final exam: 50%

* Students required to attend at least 80% of class-sessions to attend the final exam. Students need to pay
attention in deadlines on BKeL. After deadlines, links will be closed.

Assessments:

1. Individual assignments and class participation: 15%

2. Group project (presentation and written report): 35%:

- Group project are presented (15%) if being approved by the lecturer (qualified);

- Group project written report is accepted and marked, if submitted on BKeL before the deadlinne
(TBA). Submitted file in pdf version with APA citation.

- Peer evaluation is required.

3. Individual final project: 50%

- Students choose a sub-issue in Group project topic or any topics discussed in the course.

- Individual final project need be to submitted on BKeL on the exam date (to be adviced) before 17:00, and

students are required to present at 115-B3 to sign on the exam list. Submitted file in pdf version with APA
citation.

6. Noi dung chi tiét:
Tuén/ LA A Chuén diu ra ‘e en
Budi Chu deé (chwong) Noi dung mén hoc Tai liéu
1. Su phat trién va cac dinh nghia
vé trach nhiém x4 hoi cua doanh
nghiép2. Thap TNXH cua
Bai 1: Gi6i thiéu vé trach |CarrollCac thanh phan trich nhiém
1,2 |nhiém xa héi ctia doanh cua doanh nghiépCéc tranh ludn vé |CDRMH.1 [1],12], [3], [4]
nghiép trach nhiém cua doanh nghiép3.
Muc d6 dap tng va két qua dong
g6p cho xa hi4. Doanh nghiép-
Cong dan tot cua xa hdi
1. Vai tro nén tang cua Iy thuyét
Bai 2: Cac Iy thuyét vé dao |dao dic2. Sy hinh thanh cac Iy
3 dirc kinh doanh thuyét vé dao dure kinh doanh3. Pic CBRMH.2 (11, 2], 131, 14]
trung cua céc trudong phai dao dic




Tuan/

Budi Chu dé (chuwong)

Noi dung

Chuan dau ra
mon hoc

Tai liéu

Bai 3: Quan Iy mdi quan
4 | hé voi cac doi twong hiru
quan

1. Cac quan diém vé doanh
nghiép2. Mau thuan trong cac mdi
quan tam cua PTHQ va d6 quan
trong cia DPTHQ2. Ly thuyét vé ddi
tuong hiru quan3. Quan ly mbi
quan hé voi dbi twong hiru quan va
trach nhiém xa hoi cua doanh
nghiép-CSR- Trach nhiém cua
doanh nghiép vs. Trach nhiém ctua
d6i twong hitu quan

CDRMH.1

[1], (2], [3], [4]

Bai 4: Pao dirc nghé
nghiép

1. Nganh nghé chuyén mén va trach
nhiém trong chuyén mén2. Nhu
cau, Luong tdm va Vai trd trong
chuyén mon nghé nghiép3. Bi mat
nghé nghiép va Médi quan hé gitta
Chuyén gia - Khach hang4. Pao
dtrc ban hang

CbRMH.3

[11, [2], [3], [4]

Bai 5: Van de véi cac doi
twong hiru quan bén
ngoai

6&7

1. Céc dbi tugng hitu quan bén
ngoai cua doanh nghiép2. Chinh
phu va doanh nghiép3. Khach hang:
vén dé thong tin, san pham va dich
vu4. Phat trién bén viing va moi
treong5. Doanh nghiép va cong
dong

CbRMH. 4

[11, [2], [3], [4]

Bai 6: Céc van dé ciia dbi
twong hitu quan bén trong
doanh nghiép

8&9

1. Nguoi lao dong va cac van dé tai
noi lam viéc2. Nguoi lao dong va
quyén riéng tu, an toan va chim soc
strc khoe3. Céc van dé khac trong
quan hé lao dong

CbRMH. 4

[11, [2], [3], [4]

10 |Bao cdo bai tap nhom

Thuc hién ké hoach cai thi¢n hoat
dong truyén thong cac hoat dong
TNXH

CDbRMH.5

Béo céo thuyet
trinh va bao cao
viét cua cdc nhom

7 Gia on tl ia giang day:
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