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1. Muc tiéu mén hoc:

Khoa hoc nay cung cap trai nghiém thyc t€ va gido duc cho nguoi hoc. Qua khda hoc, sinh vién c6 thé:

- Hiéu rd chirc ning hoat déng hodc méi trudng kinh doanh ctia doanh nghiép,

- Phén tich di liéu thyc té / tinh hinh kinh doanh dé xac dinh cac van dé cua quan 1y,

- Pé xuit cac giai phap du kién cho mot van dé quan ly chon loc.

This course provides real-world experience and education for learners. By studying the course, students are able

to:

- Understand the operational functions or business environment of enterprises,

- Analyse the actual data/business situation to identify the managerial problems,

- Propose tentative solutions for a selective managerial problem.

2. Npi d LA hoc:



Khoa hoc nay duge to chire trong thoi gian 8 tuan tai mot doanh nghiép nhat dinh. Nguoi hoc phai ty minh dap
ung tat ca cac yéu cau cua khoa hoc nhu sau:

- Ngudi hoc lién hé v6i cac doanh nghiép, tw quan 1y thoi gian va ké hoach 1am viéc tai cac doanh nghiép nay.
Ngudi hoc cé thé thyc tap tai noi lam viéc hién tai ciia minh mién 1a dap g tat ca cac yéu cau ciia khoa hoc.

- Ngudi hoc phai ty tim hiéu va thu thap cac dir liéu lién quan dé hiéu duoc cac chiic ning hoat dong tai doanh
nghiép (tuan th 1-6).

- Nguoi hoc phai xac dinh / dé xuit cac vin dé quan 1y dua trén phan tich dit liéu va thao luan (tuan thir 1-6).
- Ngudi hoc dé xuat cac giai phap du kién cho cac van dé quan 1y chon loc (tuan thir 4-6)

- Ngudi hoc phai hoan thanh béo céo tong két cho ky thuc tap clia minh (tuan thir 8)

This course is organized in 8-week period at a certain enterprise. The learners have to meet all course
requirements themselves as follows:

- The learners contact certain enterprises, manage their time and work plan at these enterprises themselves.
Learners can do the internship at their current workplace given that they fulfil all course requirements.

- The learners must find out and collect the relevant data to understand the operational functions in realistic
enterprises (1st — 6th weeks).

- The learners must determine/propose the managerial problems based on data analysis and discussion (1st — 6th
weeks).

- The leaners propose tentative solutions for selective managerial problems (4th — 6th weeks)

- The leaners must complete the final report for their internship (8th week)

Mon hoc khong yéu cAu sach hay tai li€u cu thé, tuy nhién cac tai li€u sau co thé hitu ich cho nguoi hoc:
[1] Emerson, L. (2010). Writing Guidelines for Business Students. Cengage.

[2] Polonsky, M. J., & Waller, D. S. (2011). Designing and Managing a Research Project: A Business
Student’s Guide. Sage.

[3] Wilson, J. (2010). Essentials for Business Research: A guide to doing your research project. Sage.
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Sinh vién thyc tap tai doanh nghiép theo ndi dung ctia mén hoc. Sinh vién can dinh ky gip gido vién hudng dan,
hoan thanh va ndp cho gi4o vién huéng din nhat ky thuc tip, bdo céo giita ky, bao co thuc tap, va khi két thuc

thuc tap s& thuyét trinh két qua thyc tap truée 1 hoi dong giang vién.

Dua trén chii & quan tdm ctia sinh vién, gido vién huéng dan s& dugc phan cong cho sinh vién hoic nhém sinh

vién.

Gi4o vién huéng din thudc 4 bo moén: Tiép thi va quan 1y; Quan 1y san xuét va van hanh; Tai chinh; Hé thong

thong tin quan ly.




Diéu kién tham du budi thuyét trinh cudi cung:

« Sinh vién ndp bao céo thuc tap cung voi chit ky phé duyét ciia gido vién huéng dan va nhan xét ctia phia
doanh nghiép.

Mon hoc dugc danh gia boi cac thanh phan sau:

- Nhat ky gio thuce tap: 5%

- Béo céo giira ky: 20%

- Bao cao thyc tap: 30%

- Thuyét trinh thyc tap: 45%

Ghi chu:

- Nhat ky gio thuc tap: bang ghi s6 luong gio / ngay lam viéce tai doanh nghiép.

- Bao cao giira ky: ghi lai cac cong viéc/ nhi€ém vu c6 lién quan, nhiing dong gdp cho noi lam viéc va phan anh
vé nhimng gi hoc vién dang trai qua (khong chi I danh séch cac nhiém vy ma con vé nhimg gi hoc va lam dugc,
cdng tac voi ai).

- Béo cao thyc tép: trinh bay kinh nghiém thyc tap va né lién quan nhu thé nao dén ké hoach hoc tap cua sinh
vién; trinh bay cic van dé quan 1y va cac giai phap du kién. Hoc vién c6 thé sir dung mau bao céo do nguoi
huéng dan cung cép.

- Thuyét trinh: thuyét trinh truéc hoi dong hoc thuat. Bai thuyét trinh kéo dai 10-15 phut s& tom tit cac yéu to
chinh cta qué trinh thyc tap bao gdm cac van dé vé quan ly, cac giai phap dy kién, ciing nhu kinh nghiém thuc
tap. Hoc vién can tra 101 cac cau hoi cua hdi dong.

Students do the internship as instructed in the content of the course. Students need to have meetings with the
instructor regularly, complete and submit to the instructor the log of internship hours, mid-term report,
internship report, and at the end of the internship will make a presentation in a faculty council.

Based on the interested topics of students, the supervisors will be assigned to students or group of students.

Supervisors are from 4 departments of the school: Marketing and Management; Production and Operation
Management; Finance; Management Information System.

Condition for final presentation attendance:

* Students submit their final report with their supervisor’s approval signature and the comments of enterprise’s
representative.

The grade is calculated for whole duration:

- Log of internship hours: 5%

- Reflective journal (in the middle of internship): 20%
- Internship Reflective Report: 30%

- Presentation: 45%



Notes:

- Log of internship hours: a sheet of recording the hours/days worked at the enterprise.

- The reflective journal: recording the projects/tasks involved, the contributions made to the workplace, and
reflections on what students are experiencing (not only a list of tasks but on what students are learning, who to

work with).

- The Internship report: presenting the internship experience and how it relates to students’ academic plan;
presenting the managerial problems and tentative solutions. Students may use the report template given by the

supervisor.

- Presentation: students will do a presentation in front of an academic panel. The 10-15 minute presentation will
summarize key elements of the internship including the managerial problems, tentative solutions, as well as

internship experience. Students need to answer the panel's questions

6, II:\. ] ] o 4o A .
Tuén/ N ) A Chuén diu ra Leren
Budi Chu deé (chwong) Noi dung mén hoc Tai liéu
+ Nhan dién cac chic ning hoat
1 |Hoat done 1 dong kinh doanh va moi truong CPRMH 1 21. 3]
abdong kinh doanh+ Xéc dinh yéu cau va ’ ’
thu thap dir liéu
+ Xac dinh yéu cAu va thu thap dir
. liéu+ Hiéu cac hoat dong van hanh |CDRMH.I,
2-3 |Hoat dong 2 trong doanh nghiép va moi truong |CDRMH.2 21, 131
kinh doanh
, , o~ \ A _5)+ A
i di e e diny dé xadtcie | CPRMI2,
3-5 |Hoat dong 3 P O CbRMH.3, (2], [3]
van dé quan ly dya trén dir liu
At 1 A3 A CbRMH.4
phén tich va thao luan
+ A A “oe ’ A
5-6 |Hoat dong 4 De xuat giai phdp dy kién cho | pp iy 5 21, [3]
van dé quan 1y chon loc
+ Hoan thanh bao cao thuc tip va CDRMH.1,
7-8 |Hoat dong 5 ndp bao cao dung han+ Thuyét CDRMH 2, [1]
T trinh ’ CbRMH.3,
CbRMH.4

7 Gia on il Y lay:
CBGD
chinh:

TS.
Nguyén
Vi
Quang




CBGD
tham
gia:

XAC NHAN
CUA HOI
PONG XAY
DUNG
CHUONG
TRINH PAO
TAO VA KHOA

TS.
Nguyén
Thu
Hién
PGS.TS
Nguyén
Manh
Tuén
ThS.
Lai Van
Tai

TS.
Nguyén
Thi
buc
Nguyén

TS.
Nguyén
Vii Quang



