Truong Pai hoc Bach Khoa - PHQG Tp.HCM Tp.HCM, ngay
Khoa: Khoa Quan ly Cong nghiép
Khoa/Bo mén quan Iy MH: H¢ thong Thong tin Quan ly Dé cuong mén hoc Sau dai hoc
QUAN TRI HE THONG THONG TIN KINH DOANH
(MANAGEMENT OF BUSINESS INFORMATION SYSTEM)
Ma s6 MH: IM5138

Sé tin chi: Te (LT.BT&TH.Tw Hoc): 3 : TCHP:
Sotiét  -Tong: 69:LT:i33 BT: 0 TH: 0 DPA: BTL/TL: 36
Kiém tra ngan: 10%
PhépAtich tinh huéng 25%
Dénh gia: nghi¢p vu:
Du an nhém: 25%
Thi cudi ky: 40%
- Mén tién quyét:
- Moén hoc trudce:
- M6n song hanh:
- CTPT nganh (Ma nganh): Quan Tri Kinh Doanh (8340101)
- Ghi chu khéc:

1. Muc tiéu mon hoc:

Heé théng thong tin ngdy c6 vai trd quan trong cho nha quén 1y ra quyét dinh.

Mo6n hoc nham cung cap cho hoc vién cac kién thuc va ky nang vé quan tri va st dung cac h¢ thong
thong tin trong bdi canh to chirc.

Piém nhan ctia mon hoc 1a hd tro hoc vién hinh thanh chién luge hé théng thong tin va khai thac hé
théng thong tin dé dat loi thé canh tranh cho to chue.

Information system plays the increasingly important role for managerial decision making.

The course is to provide students with knowledge and skills of managing and using information
system in business context.

The key points are to help students to develop IS strategies and to exploit IS for business
competitive advantage.

2. Nbi dung tém tit moén hoc:

Cac chu dé chinh ciia mon hoc 1a
- su dong bo gitra chién lugc kinh doanh, chién lugc t6 chirc va chién lugc thong tin;

- cac mo hinh kinh doanh tya trén cong ngh¢;



- viéc khai thac cac nguén luc t6 chirc;
- hé thong thong tin va thiét ké t6 chirc cling nhw quan 1y qua trinh kinh doanh; va

- hinh thanh tinh hudng kinh doanh dé cho phép dau tu vao cong nghé thong tin.

The key topics to be covered are:

- the alignment of business strategy, organizational strategy and information systems strategy;
- IT based business models;

- strategic use of information resources;

- IS and organizational design and business process management; and

- development of business cases for IT investment.

3. Tai liéu hoc tap:

Giao trinh/Textbook

[1] Pearlson, K.E, Saunders, C.S. & Galleta, D.F (2019). Managing and Using Information
Systems: A Strategic Approach (7" Ed), Wiley.

[2] Piccoli, G. & Piggni, F. (2019). IS for Managers (4" Ed), Prospect Press.
Sach tham khio/Reference book

[3] Peppard, J., and Ward, J. (2016). The Strategic Management of Information Systems:
Building a Digital Strategy (4" Ed), Wiley.

[4] Mendling, J] & Mouratidis, H. (2018). Information Systems in the Big Data era, Springer.
[5] Abramowicz, W & Paschke, A. (2018). Business Information Systems, Springer.

[6] Bélanger, S (2021). Information Systems for Business: an experiential approach, Prospect
Press.

[7] Dornberger, P. (2018). Business Information Systems and Technology 4.0, Springer.

[8] Dornberger, P. (2021). New trends in Business Information Systems and Technology, Springer.
[9]. Jessup, L.M & Valacich, J.S (2017). Information Systems Today (8" Ed), Prentice Hall.

[10]. Kroenke, D.M. & Boyle, R.J (2022). Experiencing MIS (10" Ed), Pearson.

[11] Research papers



Gorry, G. & Scott Morton, M. (1989). A Framework for Management Information Systems. Sloan
Management Review. 49-61.

McAfee, A.P. (2006). Enterprise 2.0: The Dawn of Emergent Collaboration. Sloan Management
Review. 21-28.

Kimble, C. & Bourdon, I. (2013). The link among IT, business models and strategic breakthroughs.
Global Business and Organizational Excellence.

Alt, R. et al. (2020). Software-defined business. Business Information System Engineering.

[12] Case studies

CUHK medical centre. (2021). Ivey.

Shein vs Zara. (2021). HKU.

XDel Singore. (2011). SMU.

TikTok. (2021). Ivey.

4. Cac hiéu biét, cac k¥ nang can dat dwoc sau khi hoc mén hoc:

Pong gop CDR
STT Chuin diu ra mén hoc Cong cu danh gia Chuong trinh CDI
(CPRMH) CDPRMH (CDRCT) o
Ung dung|Nghién ctru
CPRMH.!1 Gidi thich va déi sanh
cac khéi niém ciing nhu cac quan| Kiém tra ngan,
CORMH. | gism v quén tri h¢ thdng thong tin Thi cudi ky ¢ 1.3
& bodi canh t6 chure
ORI N 05 23 601 58 e o
CPRMH.2 |4¢ Van ¢¢ va CoLphap trong qual o piay vy, g 2.1
tri hé thong thong tin cua canh to A
, Thi cudi ky
chuce
CDbRMH.3 Dbanh gié viéc ap dung
cac nguon luc thong tin, ap dung hé Dy an nhom,
CDRMH.3 thong thong tin trong thiét ké to Thi cudi ky £ 2.1
churc va thiet ké cong vige
CBbRMH 4 Chi ra céc khia canh van | Phan tich tinh huéng
CbRMH.4 |hoéa va dao duc trong bai toan quan nghiép vu, 1 2.2
tri hé thong thong tin kinh doanh Dy an nhom
cpRMH,5 |CPRMILS The hicn ky nang giaol  py o ey e 23
tiép va lam vi¢c tap thé




CLO Matching with PLO
No. Course learning outcomes (CLO) CDIO
assessment | Coursework| Research
CLO.1 Explain and contrast
CLO.1 theoretl'cal concepts and Mlnltest, . 13
perspectives of management Final test
information systems
CLO.2 Identify and evaluate real .
roblems and solutions in managing Business case
cLo.2 |P . . . . analysis, g 2.1
and using business information .
Final test
systems
CLO.3 Judge applications of
CLO3 1nformat19n resources, mformat.lon Grogp project, g 21
systems in organizational design Final test
and/or work design
CLO.4 Point out the cultural and| Business case
CLO.4 |ethical aspects in managing and analysis, i 2.2
using business information systems | Group project
CLO.5 Demonstrate
CLO.5 |communications and teamwork| Group project e 23
skills
Bang anh xa chuin diu ra mén hoc va chuin diu ra chwong trinh tng dung:
Chuan dau ra cua chuong trinh (CDRCT)
Chuén d4u ra mén hoc . .
(CDRMH) a | b c d e f| g h 1 ] k 1 m
CbRMH.1 v
CbRMH.2
CbRMH.3 v
CbRMH 4 v
CbRMH.5 v
Bang anh xa chuin diu ra mén hoc va chuin diu ra chwong trinh nghién ctru:
Chuan déu ra cta chuong trinh (CDRCT)
Chuén dau ra mon hoc . .
(CDRMH) a|b|c|d|e|f|lg|h|i|j|k]|]]l|m]|]n]|o
CbRMH.1
CDbRMH.2
CbRMH.3
CbRMH 4
CbRMH.5

5. Hwéng din cach hoc - chi tiét cach danh gia mén hoc:

Mon hoc yéu cdu sach gido khoa, tinh hudng kinh doanh va, c6 thé, bai bao nghién ciru.

Hoc vién can doc trude céc tai lidu nay trudc khi dén 16p dé c6 thé theo ddi va thao luan bai tdt hon.




Céc tinh hudng kinh doanh va cac bai bao nghién ctru s& duoc dwa ra theo tién do caa 16p hoc.

Dénh gia:

- Kiém tra ngan: 10%

- Phan tich tinh hudng: 30%
- Dy an nhém: 30%

- Thi cudi ky: 30%

The course employs textbooks, business case studies, and, possibly, research papers.

Students should read the lecture materials, and/or articles and cases assigned before the class in which
they will be discussed.

The business cases and the research papers will be assigned during the semester.
Grading:

- Mini test: 10%

- Business case analysis: 30%

- Group project: 30%

- Final test: 30%

6. Noi dung chi tiét:

Tuan
/Buoi

Chuan dau ra

Chii dé (chwong) Noi dung mén hoc

Tai lidu

Gi6i thiéu dé cuong
Gidi thiéu vé hé thong thong tin |CDRMH.1 [1],[11],[12]
quan ly

Gidi thi¢u

Téng quan vé chién luoc kinh
doanh

Téng quan vé chién luoc t6 chirc
Téng quan vé chién lugc thong |CDRMH. 1 [1], [2]
tin

Tam giac chién lugc hé thong
thong tin

Tam giac chién luoc hé
thong thong tin

Tién héa cac ngudn luc thong tin
Khai thac chién luoc cac Nguén luc thong tin nhu cong cu
3,4 nguén lyc thong tin chién lugc

Khai thac chién luoc ngudn luc
thong tin

[1], [2]
CPRMH.1,
CPRMH.3




Riéng tu, diing dén, tai san va
quyén truy cap

/TB“;(;)‘; Chii d2 (chuong) Noi dung Ch{‘:}%‘; ‘E‘)‘; ra Tai ligu
Hé thdng thong tin va thiét ké to
chuc
Chién Iugc t chitc va h¢ |Hé théng thong tin va hé théng | S0 NMH.1,
4,5 z NP .2 s CbRMH.2, [11, [2], [3]
thong thong tin kiém soat quan ly | CPRMIL3
H¢ thong thong tin va van hoa to '
chuce
Khung thiét ké cong viéc
Cong nghé thong tin cho truyén
Hé théng sb hoa va thiét [thong va cong tac CPRMH.1,
6,7 |ké cong viée Cong nghé thay d6i ban chat CPRMH.2, [11, 2], [3]
cong vi¢e CbRMH.3
Chép nhan céc thay dbi do cong
nghé gay ra
Quan diém chirc nang va qua
trinh vé kinh doanh
H¢ théng thong tin va Céc qua trinh kinh doanh linh
chuyén héa kinh doanh hoat 2. :
Y Thay d61 qua trinh nghiép vu CbRMH.1, 11,121 13
8 Dong cong viéc CbRMH.2, (1), 12) 131
Hé thng thong tin mirc t6 chire |CDRMH.3
Té chire dé dap ung kinh doanh
T6 chirc don vi cong nghé thong
T6 chirc don vi cong nghé |tin
thong tin va vi¢c kinh Bién minh va quan ly céc dau tu |CDRMH.2, [1], [2], [3]
9 |doanh cua cong nghé vé cong nghé thong tin CbRMH.3,
thong tin Hinh thanh tinh huéng kinh CbRMH 4
doanh tir cong nghé thong tin
Quan tri don vi cong ngh¢ thong
tin
Canh tranh bang phan tich kinh
Tri tué¢ kinh doanh, quan |doanh (1], 121, [3]
o b s A A . 1+, .. |CDRMH.I,
1y tri thure va phan tich Tri tu€ kinh doanh, quan 1y tri
10 kinh doanh thirc va phan tich kinh doanh CDRMH.2,
a1, CbRMH.3
Dir liéu 16n
Phan tich truyén thong xa hoi
Tinh toan trach nhiém
Céc khia canh riéng tu va Ir?:i:lél nhi¢m x4 hoi cita doanh CbRMH.2,
11 |dao dirc trong quan tri T“fnh- tlz) i CPRMH.3, [11, 12, [3]
thong tin CbRMH.5

7. Giang vién tham gia giang day:

CBGD chinh:

PGS.TS Nguyén Manh Tuan

CBGD tham gia: TS. Nguyén Vii Quang




o . L Tp. Ho Chi Minh, ngay ...... thang ...... nam ......
BO MON QUAN LY MON HQC GIANG VIEN LAP PE CUONG

PGS.TS Nguyén Manh Tuin



