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1. Muc tiéu mén hoc:

Trang bi kién thirc 1y thuyét va k§ nang thuc hanh cho hoc vién vé quan 1y kinh doanh dién tur:
- Hiéu duoc vai trd va tdm quan trong cua cong nghé ICT ddi v6i kinh doanh ngdy nay
- Nhan dang cac loai hinh kinh doanh dién tir va trng dung cta chiing

- Hb tro phat trién mot ké hoach kinh doanh dién tir cho doanh nghi¢p

This course provides theoretical understandings for and improve practical skills of students:

- Provide students with understandings of the role and importance of ICT for the present-day
businesses;

- Identify e-business models and the relevant applications;
- Facilitate to develop a e-business plan for business

2. Noi dung tém tit moén hoc:

Mo6n hoc nay trinh bay cdc md hinh va biéu hién cua thuong mai dién tir, céc tdc dong 1én to chtre,
nganh cong nghiép, cac van dé chinh — phap 1y, ha tang k¥ thuat va cung cép giai phap - trong cac
chién lugc phat trién thuong mai dién tir. Cac giai phap cong nghé trong viée xay dung cac tmg dung
thuong mai dién tir

The course provides the following topics: the role and importance of ICT for business; e-commerce



and their influence to businesses and industries; some fundamentals of legal, policy, infrastructure and
solution providers. Included also are typical e-business models, relevant business strategies and
technological solutions for developments of e-commerce applications.

3. Tai liéu hoc tap:

Efraim Turban (2018). Electronic Commerce - A Managerial and Social Networks Perspective.
Prentice Hall.

Meier, A., Stormer, H. (2009). eBusiness & eCommerce: Managing the Digital Value Chain. Springer.
Dave Chaffey (2009). E-Business and E- Commerce management. Prentice Hall.

Rosy Boardman, Marta Blazquez, Claudia E. Henninger, Daniella Ryding (2019). Social Commerce:
Consumer Behaviour in Online Environments. Palgrave Macmillan.

Joseph S. Valacich, Christoph Schneider (2018). Information Systems Today: Managing the digital
world. Pearson.

4. Cac hiéu biét, cic ki niing cin dat dwoc sau khi hoc mén hoc:

Dbong gop CDR
STT Chuén diu ra mén hoc Cong cu danh gia Chuwong trinh CDI
(CbRMH) CPRMH (CBRCT) 0

Ung dung|Nghién ctu

Thé hién hiéu biét vé cac md hinh A ,
Bai tap nhom,

CDRMH.1 |kinh doanh chuyén biét va cac nhan VN d 1.4
L g ia . N Thi cudi ky
to ¢ lién quan trong khong gian so
A os , A Phan tich tinh
CDRMH 2 Ph?n tich cac nghién cuu tinh huéng, g 1.4
hudng trong kinh doanh di¢n tir St
Thi cudi ky
Phat trién ké hoach kinh doanh dién N
CbRMH.3 tir cho doanh nghiép Bai tap nhom g 2.2
CDRMH 4 Thé hi¢n k¥ nang giao ti€p va lam Bai tap nhém o 21

viéc nhom

Thé hién nhan thtc va thai d¢ ca
CDRMH.5 |nhén vé cac van dé dao duc trong Thi cuoi ky i 2.1
kinh doanh dién ttr.

CLO Matching with PLO
No. Course learning outcomes (CLO) CDIO
assessment | Coursework| Research
Demonstrate understandings of Proiect
CLO.1 |specialized business models and - roject, d 1.4
. . Final exam
relevant factors in the digital space
CLO.2 |Analyse case studies in e-business Cgse study, g 1.4
Final exam
CLO3 DeYelop an e-business plan for a Project g 29
business




CLO Matching with PLO
No. | Course learning outcomes (CLO) assessment  |C Tr . CDIO
oursewor esearc

CLO.4 Demonstrate. communication and Project e 21
teamwork skills

Demonstrate the awareness and
CLO.5 |attitude about ethical issues in e- Final exam i 2.1
business.

Bang anh xa chuan dau ra mén hgc va chuan dau ra chwong trinh ng dung:

Chuan dau ra cua chuong trinh (CDRCT)
Ch“‘?“z gg}{&ﬁ?n hoe 1 alb|c|dle|fleg|nlilj|lk]1l]m
CbRMH.1 v
CbRMH.2 v
CbRMH.3 v
CbRMH 4 e
CDbRMH.5 v

Bang 4nh xa chuin diu ra mén hoc va chuin diu ra chwong trinh nghién ciru:
Chuén dau ra cua chuong trinh (CDRCT)

Chuén dau ra mén hoc
(CbRMH)

CbRMH.1
CDRMH.2
CbRMH.3
CDRMH 4
CbRMH.5

a|blc|d|e|f|lg|h|i1])j]k|[]]|m]|n]|o

5. Hwéng din ciach hoc - chi tiét cach danh gia mén hoc:

Tai liéu hoc tap theo hudng dan ¢ muc tai liéu tham khao. Ngoai gio 1én 16p, hoc vién can phai tu hoc,
doc tai liéu, chuan bi bdo cdo nhom dua trén cac tai liéu bai giang cung cip trén h¢ thong e-learning.

Piém téng két mon hoc duoc danh gia xuyén subt qua trinh hoc, co ban gom ba cot diém: diém qua
trinh (20%), diém bai tap 16n (30%) va diém thi cubi ky (50%).

+ Qua trinh: Phén tich tinh hudng (4 cases*5% = 20%)
+ Bai tap 16n: Bai tap nhom (30%)

+ Thi: Thi cudi ky (50%)

Learning and reading materials given in learning materials section. Besides class-based lectures,
students are expected to be active in their own-self control of study schedule via key course’s



materials, handouts in associated with research papers, reports and given case studies (with the support
of e-learning system).

The final score is assessed throughout the whole course, consisting of three components: process
(20%), assignment (30%) and final exam (50%).

+ Process: Case study analysis (4 cases*5% = 20%)
+ Assignment: Group assignment (30%)

+ Exam: Final exam (50%)

6. Noi dung chi tiét:

Tuan
/Buoi

Chuan dau ra

Chu dé (chwong) Noi dung mén hoc

Tai liéu

Gidi thidu vé quan tri hé kinh
doanh dién tir

1 |Gi6i thi€éu mén hoc Céc mirc d6 trién khai kinh CbRMH.1 [1], chuong 1
doanh dién tir

Cac mo6 hinh kinh doanh dién tir

Tién trinh & cac hoat dong kinh
doanh dién tir

Céc cong cu va nén tang hd tro
kinh doanh dién tir

Cic cong cu & nén tang |Gié mua hang, Catalog dién tir, |CDRMH.1,
kinh doanh dién ti cong cu tim kiém CbRMH.3
Pau gia dién tir, cong giao tiép
va céc co ché khac

Céc thanh phan cua ké hoach
kinh doanh dién tir

[1], chuong 2

Céc khai niém lién quan dén
B2C

Quy m9 thi truong, téc do phat
trién va dic diém chung CbRMH.1,
Loi ich va han ché cua ban 1& CbRMH.2
dién tr

Mot s6 san phém va dich vu trén
mo hinh B2C

Ban 1é trong kinh doanh
3 |dién tir: san pham va
dich vu

[1], chuong 3

Céc khai niém lién quan & céc
thi truong B2B

Céc thé hé cong nghé trong B2B
Piu gia dién tu, PAu thau dién
tir va Mua sdm to chtrc

Quan Iy chudi cung tng va
thuong mai cong tac

Thwong mai B2B: thi
truong chung & riéng

CPRMH.1,

CPRMH.2 [1], chwong 5,7




Tuan
/Buoi

Chii dé (chwong)

Noi dung

Chuan dau ra
mon hoc

Tai lidu

Hanbh vi tiéu dung,
nghién ctru thi truong,
quang cao

Nghién ctru hanh vi nguoi tiéu
dung tryc tuyén

Tiép thi va quang cao trén mang
Internet

Mang x4 hoi, web 2.0 va tiép thi
truyén miéng

Thuong mai xa hoi & xay dung
niém tin trong TMDT

CDbRMH.1,
CDRMH.2

[1], chuong 4

Thuong mai di dong,
Tinh toan moi noi

Khai niém TM di dong & Dién
toan phd dung

Ha tang cong nghé va cac chuan
két nbi khong day

Céc van dé va rao can trong thuc
hién TMDT

Dién toan phd dung va cac cong
ngh¢ trong tuong lai.

CPRMH.1,
CPRMH.2

[1], chuong 9, 10

An toan TMDPT & H¢
thong thanh to4n dién
tir

Céc van dé vé an toan thong tin
trong TMDT

Céc cong nghé va ky thuat dam
bao an toan & phong vé

Thanh toan dién tur, va rui ro
trong TMDT

Céc van dé trong dam bao an
toan & ngan ngura t0i pham

CPRMH.1,
CPRMH.2

[1], chuong 11,
12

Thuc hién du an TMDT

Phuong phép va cong cu danh
gia dau tu TMDT

Céc budc phat trién hé thong
TMDT

Tac dong vé mit to chtre khi
thuc hién du an TMDT

CPRMH.1,
CPRMH.3

[1], chuong 14

MGéi truwong luat 1€, dao
dirc va xa hoi

Nhimng thach thirc va nguyén tic
vé dao duc

Vi pham ban quyén, quyén riéng
tu

Béo v€ ngudi mua va nguoi ban
Céc van dé xa hoi va TMDT
xanh

CPRMH.1,
CDRMH.2,
CPRMH.5

[1], chuong 15

10

Trién khai thanh cong
du an kinh doanh dién
tur

Nhirng yéu cau co ban dé bat
dau 1 hoat dong kinh doanh dién
tur

Khoi nghiép trén nén tang
TMDT

Phuong phap chuyén ddi thanh
doanh nghié¢p di¢n tir

Thiét ké va quan tri website hiéu
qua

CPRMH.1,
CPRMH.2,
CPRMH.3

[1], chuong 16




Tuén . A s Chuin déu ra ‘e oren
/Budi Chu dé (chwong) Noi dung mén hoc Tai liéu
IR oA Ta s CbRMH.1,
11 |On tap Thuxet tr’mh bai tap 16n/ bai CDRMHL3,
nghién clru CDRMIL4
7. Gidng vién tham gia gidng day:
CBGD chinh:  PGS.TS Pham Quéc Trung
CBGD tham gia: TS. Nguyén Vii Quang
PGS.TS Nguyén Manh Tuin
A . o Tp. H6 Chi Minh, ngay ...... thang ...... nam ......
BOQ MON QUAN LY MON HQC

GIANG VIEN LAP PE CUONG

TS. Nguyén Vii Quang




