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1. Thong tin vé hoc phin (Course information)

1.1. Théng tin tdng quan (General information)

- Tén hoc phin: Thue tip ngoai truwong
Course title: Internship

- M3 hoc phan (Course ID): IM3325

- Sé tin chi (Credits): 2 (ETCS: 4)

- Hoc ky 4p dung (Applied from semester): 20201

- T6 chtrc hoc phin (Course format):

Hinh thirc hoc tip S6 tiét/gio' | S6 tin chi | Ghi chd
(Teaching/study type) (Hours) (Credits) | (Notes)
Ly thuyét (LT) 0
(Lectures)
Thao luén (ThL)/Thuc hanh tai 16p (TH) 0
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT) 0
(Labs/Practices)
Bai tap 16n (BTL)/D an (DA) 30
(Projects)
Tu hoc (Self-study) 150
Khac (Others) 120
Téng cong (Total) 150.83 2
- Ty 1€ danh gia va hinh thtrc kiém tra/thi (Evaluation form & ratio)
Hinh thirc danh gia Ty 1€ Hinh thirc Thaoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luén (ThL)/Thuc hanh tai 16p (TH)
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Dd an (DA) 45%
(Projects)
Kiém tra -- -- phut (minutes)
(Midterm Exam) (-)
Thi 55% |Bao vé hoi ddng | 50 phut (minutes)
(Final Exam) (Project Defense)

Téng cong
(Total)

100%

1.2. Piéu Kién tién quyét (Prerequisites)
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HO CHI MINI CITY UNIVERSITY OF TECHNOLOGY AU RNE O R
‘PH’ TRUONG DAI HQC BACH KHOA - PHQG-HCM

M hgc phén Tén hgc phén Tién quyét (TQ)/song hanh (SH)
(Course ID) (Course title) (Prerequisite - Prereq/Co - requisite - Coreq)
IM4033 D6 4n chuyén nganh | TQ
Project
IM3325 Thuec tap ngoai truong | TQ
Internship
IM2029 Thuyc tap nhéan thirc HT
Field Trip

1.3. Hoc phén thudc khéi Kién thirc (Knowledge block)

o Kién thirc gido duc dai cwong (General education)
e Kién thirc gido duc chuyén nghiép (Professional education)
o Kién thirc co sé nganh (Foundation) o Kién thirc nganh (Major)
o Kién thirc chuyén nganh (Specialty) o Kién thiee Tt nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/B§ mon) (Unit in-charge)

B6 mon / Khoa phu trach (Department) Quan Ly Cong Nghiép - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)
Vién phong (Office) Phong 105 Toa nha B10, S6 268 Ly Thuong Kiét, P.14 Q.10 Tp.HCM
Dién thoai (Phone number) (84-028) 38 647 256 — ext. 5609
Giang vién phu trach (Lecturer in-charge) Nguyén Vil Quang
E-mail nvquang@hcmut.edu.vn

2. M ta hoc phan (Course description)

Hb tro sinh vién tip su cong viéc, va thuc hanh ky ndng nganh nghé. Qua 4o, si'nh vién hgc hoi tir quy trinh trong thyc tién va tu kinh
nghiém cua cac nha quan ly. Ngoai ra sinh vién c6 thé van dung dugc cac ly thuyet da hoc dé thyuc hién cong viée - phan tich - tong hop —
doi chiéu tai cac doanh nghiép cling nhu ngudi tiéu dung, gitra 1y thuyét va thyc tien.

Mon hoc ndy yéu cu sinh vién trude hét gidi thidu qua trinh hinh thanh va phat trién, cac san phim chinh, quy trinh van hanh chinh cua
doanh nghiép, ciing nhu thi truong, dbi thu canh tranh. Céc yéu t6 ngudn Iyc cia cOng ty cung voi cac két qua hoat dong san Xuat kinh
doanh ciing nhu céc thuén loi /wu thé va ton tai / kho khan chung cua cong ty cung can dugc xem xét. Canh d6 sinh vién dugc yeu ciu mo
ta sdu hoat dong ctia mot bo phan chuc ning trong cong ty, nham nhén dién vai vin d& can cai tién tir 46 dé xuét dinh huéng giai quyét
van dé.

To promote students’ apprenticeship. The students get themselves involved in professional practice. They are facilitated to employ
theoretical propositions in analyzing the real business problems.

This course requires students to look at the company in some managerial aspects: business profiles, business competitive environment,
business functions, and business process. The business resources such as human resources, technologies, finance as well as business
performance such as profitability, market share should be taken in consideration. The students are next asked to identify some business
problems in any business areas, and then, drawing on their base of managerial knowledge and skills, have to suggest some relevant
business solutions.

3. Gido trinh va tai liéu hoc tap (Course materials)

[1] Sé tay hwéng din Thiee tap tot nghiép. 2010. Khoa Quan 1y Cong nghiép.

[2] Céc sach gido khoa va tai liéu tham khdo lién quan dén ndi dung chuyén mén/mén hoc trong chuong trinh do tao.

[1] School of Industrial Management (2021). Guidebook for Internship

[2] Textbooks, references related the knowledge and the courses in the study program.
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4. Muc tiéu va két qua hoc tdp mong doi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phin (Course goals)

Mon hoc thuc tép bt nghi¢p hudng dén tao didu kién dé sinh vién co thé:

Ap dung cac kién thirc va k¥ nang tai noi lam viéc hodc cac chirc ning cong viée dugc giao, thong qua do giai quyét mot sd van dé
phat sinh tai noi lam viéc;

Xac dinh cac co hoi nghe nghiép, linh vire, nganh, co hoi hoc tap va thing tién;

Trai nghlem giao, tlep va cong tac hiu qua va phu ho‘p véi dong nghiép tai noi lam viéc (noi va viét), Thé hién tu duy phan bién va
k¥ nang giai quyét van dé bang cach phén tich, danh gia cac van dé co ban dén thach thir;

Thé hién kha néng khai théc cac nguon lyc; Dé xuét cac y tuong dé néng cao hi¢u qué va hi¢u qua cong viéc béng cach phan tich
cac van dé va xem xét cac phuo‘ng an kha thi; Thong qua do hinh thanh dé tai luan van tot nghiép.

Trén trong va ton trong moi ngudi thong qua giao tiép véi cac bén lién quan, thé hién dao dirc nghé nghiép thong qua thai d¢ tich
cuc trong cong viéc.

The internship aims to create conditions for students to be able to

Apply knowledge and skills in the workplace or assigned job functions, thereby solving some problems that arise in the workplace;
Identify career, field, industry, learning and development opportunities;

Experience effective and appropriate communication and collaboration with colleagues in the workplace, Demonstrate critical
thinking and problem-solving skills by analyzing and evaluating fundamental issues to challenges;

Demonstrate the ability to exploit resources; Propose ideas to improve work efficiency and effectiveness by analyzing problems and
considering possible options; Thereby forming the thesis topic for graduation.

Respect people through communication with stakeholders, demonstrate professional ethics through a positive attitude at work.

4.2. Chuin dau ra hoc phin (Course learning outcomes)

L.O.1 - Nhén dién, phén tich va ra hudng giai quyét cac van dé trong cong viéc

(Identify, analyze and solution suggestions for problems at work)

L.0.2 - Giao tiép va hop tac voi dong nghiép

(Communicate and collaborate with colleagues)

L.0.3 - Thé hién dao duc nghé nghiép bang thai do tich cuc trong qua trinh thuc tap.

(Show professional ethics with a positive attitude during the internship.)

L.0.4 - Quan tim dén c4c bén lién quan va dinh hudng nghé nghiép

(Demonstrate the interest of stakeholder and career development)

5. Phwong thirc giang day va hoc tap (Teaching and assessment methods)

5.1. Phwong thirc gidng day (Teaching methods)

STT
(No.)

Phwong thirc gidng day
(Teaching methods)

1

Phuong phép hoc tap tich hop
(Blended learning)

5.2.

Phwong phap gidang day (Teaching activities)

Tén loai hoat dong

Loai hoat dfng
(Assessment methods)

(Compoments
activities)

Néi dung
(Content)

IHW-Bai tdp ca nhan
vé nha (Individual
homework )

A.O0.1 - Béo céo
thuc tap (Internship
report)

Baéo cao thuc tap (Internship report)

IHW-Bai tap ca nhan
veé nha (Individual
homework )

A.O.1.1 - Béo cdo -
phan 1 (Report -
part 1)

Ty béo cdo vé thai do chuyén can, hop tac, nhan thic vé TT, va dinh hudng nghé
nghiép (Self assessment on the attitude, collaboration, awareness in the internship, and
Jjob orientation)

[HW-Bai tdp ca nhan
ve nha (Individual
homework )

A.0.1.2 - Béo céo -
phan 2 (Report -
part 2)

Bio cao vé van d& va hudng giai quyét (Report on problems and solution suggestions)
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5.3. Hinh thirc danh gia (Assessment methods)

Chuin dau ra chi tiét
(Learning outcome)

Hoat dong danh gia
(Evaluation activities)

L.O.1-Nhan dién, phan tich va ra huéng gidi quyét cic van dé
trong cong viéc (Identify, analyze and solution suggestions for
problems at work)

A.0.1.1-B4o céo - phan 1 (Report - part 1)
A.0.1.2-Béo céo - phan 2 (Report - part 2)

L.0.2-Giao tiép va hop tac voi ddng nghiép (Communicate and
collaborate with colleagues)

A.0.1.1-Bdo céo - phan 1 (Report - part 1)
A.0.1.2-Béo céo - phan 2 (Report - part 2)

L.0.3-Thé hién dao dirc nghé nghiép bang thai do tich cuc trong
qua trinh thuc tap. (Show professional ethics with a positive
attitude during the internship.)

A.0.1.1-B4o céo - phan 1 (Report - part 1)
A.O.1.2-Béo céo - phan 2 (Report - part 2)

L.0.4-Quan tam dén cac bén lién quan va dinh huéng nghé nghiép
(Demonstrate the interest of stakeholder and career development)

A.0.1.1-B4o céo - phan 1 (Report - part 1)
A.0.1.2-Béo céo - phan 2 (Report - part 2)

5.4. Hwéng dan cich hoc (Study guidelines)

BM t6 chirc hudng dén thyc tap (theo danh sach SV dwoc phan cong)

e Thoi gian thyc tap gdm 8 tudn, SV phai dam bao thoi gian thuc tap va gip GVHD theo quy dinh

e Sau tudn dau tién, SV trinh d& cuong thyc tip cho GVHD thong qua, ky duyét va ndp cho BM luu. Dé cuong thyc tdp cin néu rd

ndi dung va tién d6 thyc hién.

e Sau | thang thyc tap, SV hoan tat 2 ndi dung dau va bao cao cho GVHD. GVHD sé& danh gi4 (dung hodc tré so véi tién d9, tinh hinh

thuc tap, dé nghi tiép tuc hodc dinh chi...) va bao cao cho BM theo qui dinh chung cua Khoa.

o Thang ké t~iép, SV thyc hién ndi dung cta cac myc tiép theo theo thiét ké riéng (lwu y trudng hop c6 nhiéu SV cung thye tap tai 1
don vi, moi SV sé& thue tip doc l14p), hoan tat ban bao cdo va ndp diing han dinh (néu ndp tré han s€ bi trir di€m: 0,5 di€ém/ngay)

The departments organize internship instruction (according to the list of students delivered to each department)

o The internship period consists of 8 weeks, students must ensure

the internship time and meet the teachers according to regulations
o After the first week, students submit the internship outline to the teacher for approval, sign it and submit it to the department. The

internship outline should clearly state the contents and schedule.

o After 1 month, students complete the first 2 contents and report to the teacher. The teacher will evaluate (on time or late compared
to the schedule, the real situation, propose to continue or suspend ...) and report to department according to the regulations of the

Faculy.

o The next month, students write the contents according to their own design (note the case that many students who practice at the
same unit have independent contents), complete the report and submit it on time (if late, points will be deducted: 0.5 point/day)

6. Ndi dung chi tiét ciia hoc phin (Course content)
L.O. Chuén diu ra chi tiét (Detailed learning outcomes)
A. Hoat dong danh gia (Assessment activity)
Lec. Hoat dong day Giang vién (Lecturer)
Stu. Hoat dong hoc Sinh vién (Student)

Buoi

(Session) Noi dung (Content)

Hoat dong day va hoc (Lecturing)
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Buoi

(Session) Noi dung (Content)

Hoat dong day va hoc (Lecturing)

Tuan 1-8 | Giéi thi¢u vé mén hoc

- Théng tin vé GVHD

- C4c van dé lién quan dén mén hoc
- Céch thire day va hoc

Thuyc tap chuyén mon tai mot don vi td chirc
(- Course Introduction
- Implement the internship at the assigned company)

« LOI[AO.1.1,A0.12] o
o Lec: - Trinh bay yéu ciu moén hoc va yéu cau v bai bao
cdo. - Hudng dan ndi dung chuyén dé thuc tap

(- Self introduction - Presentation of course requirements,

course assessment, and report requirements - Advise the
contents of internship)

Stu: - Dit cau hoi vé mén hoc (ndi dung va cach danh gia)
- Tu hoc 60 tiét - Viét bao céo thu hoach

(- Questions about the subject - Self study 60 hrs - Write

the internship report)
e LO2[AO.1.1,A0.1.2]

o Lec: - Trinh bay yéu ciu mén hoc va yéu ciu vé bai
bao cao. - Hudng dan ndi dung chuyén dé
(- Self introduction - Presentation of course
requirements,  course  assessment, and  report
requirements - Advise the contents of internship)

o Stu: - Bit cau héi vé mon hoc (ndi dung va cach danh
gia) - Ty hoc 60 tiét - Viét béo cdo thu hoach
(- Questions about the subject - Self study 60 hrs -
Write the internship report)

e LO3[A0.1.1,A.0.12]

o Lec: - Trinh bay yéu ciu mén hoc va yéu ciu vé bai
bao co. - Huéng dan noi dung chuyén dé
(- Self introduction - Presentation of course
requirements,  course assessment, and  report
requirements - Advise the contents of internship)

o Stu: - Bt cau hoi vé mén hoc (ndi dung va cach danh
gia) - Ty hoc 60 tiét - Viét bao céo thu hoach
(- Questions about the subject - Self study 60 hrs -
Write the internship report)

e LOA4[AO.1.1,A0.12]

o Lec: - Trinh bay yéu ciu mén hoc va yéu cau vé bai
béo céo. - Huéng dan noi dung chuyén dé
(- Self introduction - Presentation of course
requirements, course assessment, and  report
requirements - Advise the contents of internship)

o Stu: - Bat cau hoi ,Vé mon hoc (ndi dung va cach danh
gia) - Tu hoc 60 tict - Viét bao céo thu hoach
(- Questions about the subject - Self study 60 hrs -
Write the internship report)

7. Yéu ciu khac vé hoc phin (Other course requirements and expectations)

8. Bién soan va cip nhat dé cwong (Editing information)

- Bé cuong dugce bién soan vao nam hoc hoc ky (Syllabus edited in year-semester): 20201

- Pé cuong dugc chinh stra 1an thir (Editing version): DCMH.IM3325.1.1

- Nbi dung duoc chinh sira, cap nhat, thay d6i & 1an gan nhat (The latest editing content): -- --

TRUONG KHOA CHU NHIEM BQ MON
(Dean) (Head of Department)

Tp.Hb Chi Minh, ngay 27 thang 7 nam 2022
HCM City, July 27 2022
CB PHU TRACH LAP PE CUONG
(Lecturer in-charge)
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