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PE CUONG HQC PHAN
Course Syllabus

1. Thong tin vé hoc phan (Course information)
1.1. Théng tin tong quan (General information)
- Tén hoc phan: Quan tri kinh doanh cho k§y su ( Business Administration for Engineers)
- M3 hoc phan (Course ID): IM3001
- Sé tin chi (Credits): 3 (ETCS: 6)
- Hoc ky ap dung (4pplied from semester): 20232

- T6 chtic hoc phan (Course format):

Hinh thirc hoc tip S6 tiét/gio | S6 tin chi | Ghi chu
(Teaching/study type) (Hours) | (Credits) | (Notes)
Ly thuyét (LT) 30 2
(Lectures)
Thao luan (ThL)/Thuc hanh tai 16p (TH)
(Tutorial)
Thi nghiém (TNg)/Thuc tap xuong (TT)
(Labs/Practices)
Bai tap 16n (BTL)/Db 4n (DA) 45 1
(Projects)
Tu hoc (Self-study) 60
Khéc (Others) 15
Tong cong (Total) 150 3

(Ghi chii: Cau hinh mén hoc mau undefined - 3c)
- Ty 1é danh gi4 va hinh thic kiém tra/thi (Evaluation form & ratio)

Hinh thirc danh gia Ty 1¢ Hinh thie Thoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luén (ThL)/Thyc hanh tai 16p (TH) | 10%
(Tutorial)
Thi nghi¢m
(Labs/Practices)
Bai tap 16n (BTL)/D6 an (PA) 20%
(Projects)
Kiém tra 30% |Tric nghiém 50 phut (minutes)
(Midterm Exam) (Multiple choice (MCQ))
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40% | Tric nghiém 70 phut (minutes)
(Multiple choice (MCQ))

‘3,.:.-.. TRUONG DAI HOC BACH KHOA - PHQG-HCM
Thi
(Final Exam)

Téng cong
(Total)

100%

1.2. Piéu kién tién quyét (Prerequisites)

HT/KN: Recommended, TQ: Prereq, SH: Coreq

Mai hoc phin | Tén hoc phén Tién quyét (TQ)/song hanh (SH)
(Course ID) | (Course title) | (Prerequisite - Prereq/Co - requisite - Coreq)

1.3. Hoc phan thudc khdi kién thirc (Knowledge block)

e Kién thirc gido duc dai cuong (General education)
e Kién thirc gido duc chuyén nghiép (Professional education)

o Kién thirc co sé nganh (Foundation)

o Kién thurc nganh (Major)

o Kién thtic chuyén nganh (Specialty) o Kién thtic Tét nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/B¢ mén) (Unit in-charge)

B¢ mon / Khoa phu trach (Department)

Quan Ly Cong Nghiép - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)

Vin phong (Office)

B mén Tiép thi & Quan Ly - Khoa Quan Iy Cong nghiép

bién thoai (Phone number)

(+84-028) 38647256- Ext. 5613

Giang vién phu trach (Lecturer in-charge)

Duong Thi Ngoc Lién

E-mail

dtnlien@hcmut.edu.vn

2. Mb ta hoc phan (Course description)

Moén hoc gidi thiéu vé cac loai hinh, muc tiéu ton tai, cac chirc nang co ban cua mot doanh nghi€p. Noi dung
tiép theo d€ cap tung chirc nang hay hoat dong cu thé nhu quan 1y ke toan, tai chinh, ti€p thi, nhan sy, san
xuat, chat lugng. Mon hoc cling d¢ cap dén ndi dung ra quyéet dinh ctia nha quan 1y va ndi dung quan 1y du

an.

The course introduces the models, objectives and basic functions of a business. Next, the main business
functions will be mentioned including accounting/finance management, human resource management,
marketing management, technology management, productions & operation management, and quality
management. The course also includes the contents of decision making of managers, contents of project

management.

3. Gido trinh va tai liéu hoc tap (Course materials)

S4ch Gijo trinh chinh:
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Tap thé giang vién khoa Quan Iy Cong nghiép — PH Béach Khoa Tp.HCM (2015), Qudn 1y danh cho

ky sw

Sach tham khao

1. Phan Thi Minh Chau - Khoa Quan tri, Pai hoc Kinh t& TPHCM (2014). Qudin Tri Hoc. NXB Phuong
Dong.

2. Tran Kim Dung (2018), Quan tri ngudn nhén liyc, NXB Tdng hop, Tai ban lan thi 8

3. Nguyén Thi Thu Hang, Pudong V5 Hung (2017), Hé thdng san xuit, Nha xuét ban Pai hoc Qudc gia

Textbook:
W. P. Nel et al. (2015). Management for Engineers, Technologists and Scientists (3rd

ed.). JUTA publishing.

Other references:
H. Edmund Bergeron (2009). A Pocket Guide to Business for Engineers and

Surveyors. John Wiley & Sons, Inc.

4. Muc tiéu va két qua hoc tip mong doi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phin (Course goals)

Mén hoc ndy cung cip cho sinh vién nganh k¥ thuat mot sé kién thirc co ban vé& quan trj kinh doanh, lam
nén tang dé cé thé lam viéc hiéu qua hon trong mét to6 chire. Sau khi két thiic mon hoc, sinh vién c6 thé:

- Hiéu duoc vai trd cua nguoi ky su trong mét don vi san xut, kinh doanh.
- Mo ta dugc qui trinh ra quyét dinh cia nha quan 1y, van dung cdc mé hinh ra quyét dinh

- Nhaén dién dugc cac cong viéc chinh cta bd phan ké toan, tai chinh. Panh gia tinh hinh tai chinh cta
mot doanh nghiép

- MBb ta duge muc dich va hoat dong cua quan Iy tiép thi trong doanh nghiép
- Niam duogc cac chirc ning co ban ciia quan tri nhan sy va nhitng nguyén téc khi thiét ké ciu trac to chirc
- Phén loai, mé ta duoc dic trung cac hé théng san xudt, qui trinh quan 1y chit luong ciia doanh nghiép

- Nam viing nguyén tac va cac budc trong quan 1y du an
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Students following the undergraduate engineering programme in university should know the principles or
foundations of management to help them work efficiently with other people in any organization. On
completion of this course, students should be able to:

- Understand the role of an engineer in a business
- Describe the decision making process and apply decision making models

- Identify main activities of accounting and finance department; evaluate the financial performance of a
business.

- Describe the purpose and activities of marketing management in business

- Outline the basic functions of human resource administration and principle of designing organization
structure

- Categorize and describe the characteristics of production systems and quality management of a
business

- Grasp the principles and the process of project management
4.2. Chuin dau ra hoc phan (Course learning outcomes)

L.O.1 - Nhan dién duoc tim quan trong cua kién thtrc vé khoa hoc x3 hoi va quan tri dbi véi nguoi ky su
(Recognize the importance of knowledge about management and social science as an engineer.)

L.0.2 - Giai thich dugc cac khai niém, cac hoat dong chiic nang co ban trong don vi kinh doanh
(Explain the concepts, activities and basic functions of a business)

L.0.3 - Thé hién ky nang 1am viéc nhom va thuyét trinh t&t

(Demonstrate good teamwork and presentation skills)

5. Phwong thirc gidng day va hoc tip (Teaching and assessment methods)

5.1. Phuwong thirc gidng day (Teaching methods)

STT Phuong thirc gidng day
(No.) (Teaching methods)

1 Phuong phap hoc tap tich hop
(Blended learning)

5.2. Phwong phap giang day (Teaching activities)

Tén loai hoat dong

Loai hoat dong (Compoments Noi dung
(Assessment methods) pon (Content)
activities)
AIC-Hoat déng trong | A.O.1 - Bai tip |Bai tip trén 16p, bai tip vé nha, hoc online (in class
16p (Acitvity in class ) | (Exercise) exercise, home work, online)

GPJ-Project nhom | A.O.2 - Bai tap 16n | Bai tip 16n dwgc lam theo nhém, thuyét trinh két qua
(Group project ) (Group project) trudce 1op. (Group project will be done in group and result
will be presented in class)
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Tén loai hoat dong
(Compoments
activities)

Loai hoat dong
(Assessment methods)

N6i dung
(Content)

TES-Kiém tra gitta ky | A.0.3 - Kiém tra | Bai kiém tra gitra ky (Students do the mid-term test which
(Midterm exam ) (Mid-term test) includes theories from chapter: 1,2,3,4)

EXM-Thi cubi ky|A.O.4 - Thi cudi ky | Sinh vién lam bai thi cudi ky ndi dung chuong 5,6,7.8 va
(Final exam ) (Final exam) bai tap 1on (Students do the final exam which includes
theories from chapter: 5,7,7,8 and group project)

5.3. Hinh thirc danh gia (Assessment methods)

Chuin dau ra chi tiét Hoat dong danh gia
(Learning outcome) (Evaluation activities)

L.0.1-Nhén dién dwoc tAm quan trong cua kién thirc | A.O.1-Bai tap (Exercise)

vé khoa hoc x hoi va quan tri d6i v6i nguoi ki su | A.O.2-Bai tap 16n (Group project)
(Recognize the importance of knowledge about|A.0.3-Kiém tra (Mid-term test)
management and social science as an engineer.) A.0.4-Thi cubi ky (Final exam)

L.0.2-Giai thich dugc cac khai niém, cac hoat dong | A.O.1-Bai tép (Exercise)

churc ndng co ban trong don vi kinh doanh (Explain | A.O.2-Bai tap 16n (Group project)
the concepts, activities and basic functions of a|A.0.3-Kiém tra (Mid-term test)
business) A.O0.4-Thi cubi ky (Final exam)

L.0.3-Thé hién k¥ ndng lam viéc nhom va thuyét | A.O.2-Bai tap lon (Group project)
trinh  tot (Demonstrate good teamwork and
presentation skills)

5.4. Huéng din cach hoc (Study guidelines)
Phuwong phap hoc
- Sinh vién doc tai liéu trude cac budi giang, tom tit mot cach hé thépg ndi dung cac chuong cua moén
hoc, ghi nhén cac cau hoi va c6 gang tu tra 161. Thoi gian trong 16p chu yéu nghe giang, dat cau hoi va tich
cuc tham gia thao luan 1y thuyét va tinh huong.
- Tham gia thao luan trén elearning
- Lam vi¢c nhom (6-7 sinh vién/nhom)
Chi tiét danh gia:
° Kiém tra gitta ky: 30% (duwoc tham khéo 1 to A4 viét tay tém tdt ndi dung)
° Bai tap 16n: 15%
e  Baitap: 15%
e  Thi cudi ky: 40% (dugc tham khao 1 t& A4 viét tay tom tit noi dung)
e Sinh vién vang badi tdp nao thi 0 diém bai dé

° Sinh vién khéng lam viéc trong buéi thuvét trinh bai tap Ién trude 16p thi sé bi 0 diém bdi tap lom
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Learning strategies.

Students should preview the required materials before every lecture, make summaries, note down

concerns about the information and try to find the answer by him/herself first. Class time is mainly for
course lessons, answering student’s doubts and discussion to solve the example problems.

- Participate in the discussion panel on e-learning

- Group work (6-7 members/group)

Assessment scheme:

- Mid-term test: 30% (an A4 hand-written lecture note is allowed as a reference)

- Group project: 15%

- Exercise: 15%

- Final exam: 40% (an A4 hand-written lecture note is allowed as a reference)

- Student will be marked zero for the test/assignment that he/she was absent from

- Student who does not participate in the presentation of the big project will be marked zero

6. Noi dung chi tiét ciia hoc phan (Course content)

L.O. Chuén déu ra chi tiét (Detailed learning outcomes)

A. Hoat dong danh gia (Assessment activity)

Lec. Hoat dong day Giang vién (Lecturer)

Stu. Hoat dong hoc Sinh vién (Student)

Budi s " . .
(Session) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Chuong | T6 chic 16p: ¢ LO.I[AO3] ‘
1 - Gidi thi¢u vé thay/ co o Lec: - Ty gioi thi€u vé minh, cac hinh

- Ban cén su 16p gidi thiéu
- Gidi thiéu @€ cuong mon hoc

shoskoskskosk

Chuong 1: M& dau

- K§¥ su va nghé nghiép

- Nguoi k¥ su trong méi truong kinh doanh
- Nguoi k¥ su trong cong tac quan ly

- Nguoi ki su hoc quan 1y nhu thé nao?

- Cong tac quan ly va vai tro cia cong nghé

(Oroanizine the class:

thirc ¢6 thé lién lac, hd trg hoc tap - Gidi
thiéu chi tiét timg muc trong dé cuong
moén hoc. - Gidi thiéu, chia sé¢ chuong 1
Vé nha: - Chuan bi chuong 2 - Chuan bi
bai tap Vé nha: - Tai dé cuong mon hoc,
bai giang, ebook, tai li¢u tham khéo, bai
tap nhom 1én e-learning

(Self  introduction, provide contact
information for learning support. -
Introduce the syllabus contents in detail. -
Introducing, sharing chapter 1 After
class: - Upload the syllabus, lectures,
ehooks references oroun assienments on
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Budi
(Session)

Noi dung (Content)

Hoat dong day va hoc (Lecturing)

- Monitors introducing about themselves
- Introducing syllabus

Chapter 1

- Engineers and their careers

- Engineer in business environment
- Engineer and management

- Engineer studies management

- Technological management

)

exercise - Answer students’ concerns on e-
learning )

o Stu: - Ban can sy 16p gidi thi€u - Thao
luan nhimng van dé duoc néu ra trong dé
cuong, dic biét la cach td chirc day va
hoc cling nhu bai tdp nhom va cach danh
gid. - Chia nhom - Thao luan nhiing vén
dé duoc néu ra trong dé cuong, dac biét 1a
cach t6 chuc day va hoc ciing nhu bai tip
nhom va cach danh gia. - Chia nhom Vé
nha: - Cap nhéat tai li€u tham khao cho
mon hoc. - Cap nhat bai giang Vé nha: -
Céap nhat tai liéu tham khao cho mén hoc.
- Céap nhat bai giang
(Class monitors introduction - Discuss
about the syllabus, especially about the
timetable,  teaching  and  learning
strategies,  group  assignments  and
assessment scheme. - Choose group
members Listen, ask questions chapter 1
Homework: - Preview the course
references - Preview lectures )

Chuong

Ra quyét dinh trong quan 1y

- Gidi thiéu vé ra quyét dinh trong quan 1y

- Cac loai ra quyét dinh trong quan 1y

- Qué trinh ra quyét dinh

- Ra quyét dinh trong diéu kién rui ro

- Ra quyét dinh trong diéu kién khong chéc
chin

- Ra quyét dinh theo mé hinh tinh toan trong
phuong phap dinh lugng

(Making decision in management
- Introduction to decision
management

- Types of decision making in management

- Decision making process

- Decision making under risky conditions

- lllustrating decision making under uncertain
conditions

- lustrating  decision  making  using
mathematical model in quantitative methods

)

making in

e« LOI1[A.O.1,A.03]

o Lec: - On lai chuong 1 - Giang slides
chwong 2 - Thao ludn nhimng tinh hudng
lién quan - Hudng d?m_ sinh vién lam bai
tap Vé nha: - Chém diém bai tap - Chuan
bi chuong 3 - Chuan bi bai tap - Giai dap
thic mac cho sinh vién trén e-learning
(- Review chapter 1 - Teach chapter 2 -
Discuss about related cases - Give
instructions for exercise After class: -
Mark exercise - Prepare chapter 3 -
Prepare exercise - Answer students’
concerns on e-learning )

o Stu: - Nghe gidng - Thao ludn - Lam bai
tap V& nha: - Chudn bi bai tap 16n -
Chuan bi chuong 3
(- Listen to lecture - Discuss - Do exercie
Homework: - Prepare ideas for group
project - Prepare chapter 3 )

e LO2[A.O.1,A.03]

o Lec: - On lai chuong 1 - Giang slides
chuong 2 - Thdo ludn nhimg tinh
huéng lién quan - Hudng dan sinh vién
lam bai tap Vé nha: - Chim diém bai
tap - Chuan bj chuong 3 - Chuén bj bai
tap - Giai dap thic méc cho sinh vién

A 1 .
tran o laoarning
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Buoi

(Session)

Noi dung (Content)

Hoat dong day va hoc (Lecturing)

Discuss about related cases - Give
instructions for exercise After class: -
Mark exercise - Prepare chapter 3 -
Prepare exercise - Answer students’
concerns on e-learning )

o Stu: - Nghe giang - Thao luan - Lam
bai tap Vé nha: - Chuan bi bai tap 16n -
Chuén bi chwong 3
(- Listen to lecture - Discuss - Do
exercie Homework: - Prepare ideas for
group project - Prepare chapter 3 )

Chwong | Quan ly K& toan — Tai chinh

- Khai niém ké toan, tai chinh
- K& toan tai chinh

- Ké toan quan tri .

- Cac quyét dinh dau tu

- Cac quyét dinh tai tro

- Phan tich tai chinh

(Accounting and finance management

- Concept: accounting, finance
- Financial accounting

- Management accounting

- Investment decisions

- Fund decisions

- Financial analysis

)

« LOI[AO.1,A.03]
o Lec: - On lai chuong 2 - Giang slides

e LO2[A.0.1,A.03]

chuong 3 - Thao luan nhiing tinh hudng
lién quan - Huéng dan sinh vién lam bai
tap - Hudng dan sinh vién chuan bi bai
tap 16n Vé nha: - Cham diém bai tap -
Chuén bi chuong 4 - Giai d4p thic mic
cho sinh vién trén e-learning

(- Review chapter 2 - Teach chapter 3 -
Discuss about related cases - Give
instructions  for  exercise -  Give
instructions for group project After class:
- Mark exercise - Prepare chapter 4 -
Answer students’ concerns on e-learning )
Stu: - Nghe giang - Thao luén - Lam bai
tap Vé nha: - Chuéan bi chuong 4 - Lam
bai tap 1on

(- Listen to lecture - Discuss - Do exercise
Homework: - Prepare chapter 4 - Work
on group project )

o Lec: - On lai chuong 2 - Giang slides
chuong 3 - Thdo ludn nhiing tinh
hudng lién quan - Hudng dan sinh vién
lam bai tdp - Hudng dan sinh vién
chudn bi bai tap 16n V& nha: - Chdm
diém bai tap - Chuan bi chuong 4 -
Giai dap thac mic cho sinh vién trén e-
learning
(- Review chapter 2 - Teach chapter 3 -
Discuss about related cases - Give

instructions for exercise - Give
instructions for group project After
class: - Mark exercise - Prepare

chapter 4 - Answer students’ concerns
on e-learning )
o Stu: - Nghe giang - Thao luan - Lam

hai $An VA nha. (hidn hi chiveena A4

268 Ly Thuong Kiét, Phuong 14, Quéan 10, TP.HCM
Dién thoai: 028 3864 7256. www.hcmut.edu.vn

about:blank

268 Ly Thuong Kiet St., Ward 14, Dist. 10, Ho Chi Minh City, Vietnam

Phone: 028 3864 7256. www.hcmut.edu.vn

8/15



12/4/23, 10'55 AM

DCMH.IM3001_Business Administration for Engineers

HO CHI MINH CITY UNIVERSITY OF TECHNOLOGY

‘BJ TRUGNG DAI HOC BACH KHOA - PHQG-HCM

Bubi . A . .
(Session) Noi dung (Content) Hoat dong day va hoc (Lecturing)
(- Listen to lecture - Discuss - Do
exercise Homework: - Prepare chapter
4 - Work on group project )
Chuong | Quan ly Tiép thi « LO3[AO2]
4 o Lec: - Hudéng dan bai tap 16n - Gop y cho

- Khai niém chung

- Nhan dang nhu cau khach hang va co hoi tiép
thi

- Tao ra gia tri tiép thi

- Truyén thong gia tri tiép thi

- Vong doi san pham va chién lugc theo vong
doi san phim

(Marketing management

- Basic Concepts in marketing

- Needs of customer and market opportunities
- Segmentation, Targeting, positioning

- Product, price, place, promotion

)

sinh vién vé: ndi dung, hinh thirc, cac to
chic nhém, phong cach khi trinh bay,
cach tra 161 phan bién,... - Nhiing bai hoc
rat ra tur tinh huéng cua cac nhom Vé nha:
- Cham diém bai tap 16n - Chuan bi bai
tap tinh hung

(- Give instructions for group project -

Feedback on contents and display,
teamwork —arrangement, presentation,
how the group answer audiences’

concerns, etc. - Lessons from the final

works of each group After class: - Answer

students’ concerns on e-learning )
o Stu: - Nghe gidang - Lam bai tdp tinh
hudng, thuyét trinh (bai tap 16n)

(- Listen to lecture - Group presentation -

Critically discuss about other groups’

presentations - Discuss )

e LOI[AO2,A.03]

o Lec: - On lai chuong 3 - Giang slides
chuong 4 - Hu6ng dan bai tap 16n -
Gop ¥ cho sinh vién vé: n6i dung, hinh
thirc, cac to chitc nhom, phong cach
khi trinh bay, cach tra 161 phan bién,...
- Nhfrng bai hoc rat ra tir tinh hudng
ctia cac nhom - On tap chuong 1,2,3,4
chuan bi kiém tra gitra ky Vé nha: -
Cham diém bai tap 16n - Chuan bi bai
tap tinh hudng - Chuan bi dé kiém tra
giita ky - Giai dap thic mic cho sinh
vién trén e-learning
(- - Review chapter 3 - Teach chapter 4
- Give instructions for group project -
Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group - Answer
students’ concerns, preparing for mid-
term test After class: - Prepare mid-
term test quiz - Prepare exercise -
Answer students’ concerns on e-
learning )

n Q- Noho aidna T dam hai t4n tinh
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nha: - On bai chuan bi kiém tra gitra
ky

(- Listen to lecture - Group
presentation - Critically discuss about
other groups’ presentations - Discuss
Homework: - Review and prepare for
mid-term test )

e L.O2[AO2,A.03]

o Lec: - On lai chuong 3 - Giang slides
chuong 4 - Huéng dan bai tap 16n -
Gop ¥ cho sinh vién vé: ndi dung, hinh
thire, cac to chirc nhoém, phong cach
khi trinh bay, cach tra 161 phan bién,...
- Nhitng bai hoc rit ra tir tinh hubng
ctia cac nhom - On tip chuong 1,2,3.4
chuan bi kiém tra gitra ky Vé nha: -
Ch4m diém bai tap 16n - Chuan bj bai
tap tinh hudng - Chuén bi dé kiém tra
giita ky - Giai dap thiac mic cho sinh
vién trén e-learning
(- Review chapter 3 - Teach chapter 4 -
Give instructions for group project -
Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group - Answer
students’ concerns, preparing for mid-
term test After class: - Prepare mid-
term test quiz - Prepare exercise -
Answer students’ concerns on e-
learning )

o Stu: - Nghe giang - Lam bai tép tinh
hudng, thuyet trinh (bai tap 16n) Vé
nha: - On bai chuan bj kiém tra giita
ky
(- Listen to lecture - Group
presentation - Critically discuss about
other groups’ presentations - Discuss
Homework: - Review and prepare for
mid-term test )

Chuong | Ciu tric to chirc va cong tac quan 1y nhén su
5 - Khai niém cAu trac td chirc

- Cac nguyén tic thiét ké ciu trac t6 chirc

- Céc loai céu truc dién hinh

- Céc nguyén tic quy dinh quyén han

- Khéi niém va muc tiéu cua quan 1y nhan su

- Cac chuc nang chinh cua quan 1y nhan sy

\
Oy trinh cndn IV nanAn nhan hve

e LOI[AO2,A.04]

o Lec: - On lai chuong 4 - Giang slides
chuong 5 - Hudng dan bai tap 16n - Gop y
cho sinh vién vé: ndi dung, hinh thuc, céac
t6 chirc nhom, phong cach khi trinh bay,
cach tra 161 phan bién,... - Nhiing bai hoc
rGt ra tir tinh hudng cia cic nhém -

~ \
Havdna Aan cinh x718n 1831 has t8n 1An N4
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(Organisational  structure  and  human
management

- Organisational structure concept

-Rules of design organisational structure

- Some kinds of typical structures

- Rules of decentralization

- Concept and target of human management

- Functions of human management

- Human management process

)

tap - Giai dap thac méac cho sinh vién trén
e-learning
(- Teach chapter 5 - Discuss about related
cases - Give instructions for group project
- Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group After class: - Mark
exercise 3 - Prepare chapter 6 - Answer
students’ concerns on e-learning )

o Stu: - Nghe giang - Thao luan - Thuyét
trinh bai tdp 16n V& nha: - Chuén bj
chuong 6 - Lam bai tap 16n
(- Listen to lecture - Group presentation -
Critically discuss about other groups’
presentations Homework: - Prepare
chapter 6 - Work on group project )

e LO2[AO2,A.04]

o Lec: - On lai chuwong 4 - Giang slides
chuong 5 - Hudéng dan bai tap 16n -
Gop ¥ cho sinh vién vé: ndi dung, hinh
thire, cac t0 chirc nhom, phong cach
khi trinh bay, cach tra 161 phan bién,...
- Nhing bai hoc rat ra tir tinh hudng
ctia cac nhém - Hudng dan sinh vién
lam bai tap 16n V& nha: - Chuan bi
chuong 6 - Chuén bi bai tap - Giai dap
thic méc cho sinh vién trén e-learning
(- Teach chapter 5 - Discuss about
related cases - Give instructions for
group project - Feedback on contents
and display, teamwork arrangement,
presentation, how the group answer
audiences’ concerns, etc. - Lessons
from the final works of each group
After class: - Mark exercise 3 -
Prepare chapter 6 - Answer students’
concerns on e-learning )

o Stu: - Nghe giang - Thao luan - Thuyét

trinh bai tap 16n V& nha: - Chuan bi
chuong 6 - Lam bai tap 16n
(- Listen to lecture - Group

presentation - Critically discuss about
other groups’ presentations
Homework: - Prepare chapter 6 -
Work on group project )
e« LO3[A.0.2]
o Lec: Gop ¥ cho sinh vién vé: ndi dung,
hinh thtc, cac t6 chic nhom, phong
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bién,... - Nhitng bai hoc rut ra tir tinh
huéng ctia cac nhoém
(- Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group )

o Stu: - Thao luan - Thuyét trinh bai tap
l6n
(- Group presentation - Critically
discuss about  other  groups’
presentations )

Chuong

Quan ly San xuat va véan hanh

- Tong quan

- Gi6i thiéu cac hé théng san xuat

- Cac dang bd tri mit bang trong san xuét
- Hoach dinh téng hop

- Quan ly kho

- Hoach dinh nhu cau nguyén vét liéu

(Production and operation management
- General

- Introduce production systems

- Layouts of production space

- Production planning

- Depot management

- Planning material

)

e LOI[AO.1,A.04]
o Lec: - On lai chuong 5 - Giang slides

e« LO2[A.O.1,A.04]

chuong 6 - Thao luan nhing tinh hudng
lién quan - Huéng din sinh vién 1am bai
tap va bai tp 16n V& nha: - Chdm diém
bai tap - Chudn bi chuong 7 - Giai dép
thic méc cua sinh vién trén e-learning

(- Review chapter 5 - Teach chapter 6 -
Discuss about related cases - Give
instructions  for  exercise -  Give
instructions for group project After class:
- Prepare chapter 7 - Answer students’
concerns on e-learning )

Stu: - Nghe giang - Thao luan Vé nha: -
Chuan bi chuong 7 - Lam bai tap 16n

(- Listen to lecture - Discuss - Do exercise
Homework: - Prepare chapter 7 - Work
on group project )

o Lec: - On lai chuong 5 - Giang slides
chuong 6 - Thdo ludn nhiing tinh
hudng lién quan - Huéng dan sinh vién
lam bai tap va bai tap lon Vé nha: -
Cham diém bai tép - Chuan bi chuong
7 - Giai dap thic mic cua sinh vién
trén e-learning
(- Review chapter 5 - Teach chapter 6 -
Discuss about related cases - Give
instructions for exercise - Give
instructions for group project After
class: - Prepare chapter 7 - Answer
students’ concerns on e-learning )

o Stu: - Nghe giang - Thao luan Vé nha:
- Chuan bi chuong 7 - Lam bai tap 16n
(- Listen to lecture - Discuss - Do
exercise Homework: - Prepare chapter

7  Wavl an cvroiim nrniost )
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Chuong | Quéan ly Chat luong « LOI[AO.1,A.04]
7 o Lec: - On lai chuong 6 - Giang slides

- Téng quan

- Quan Iy chat luong toan dién (TQM)
- Trién khai chirc ning chit luong

- Hé théng tiéu chuan chat lugng

- Cac giai thuong chat luong

(Quality management

- General

- Total quality management (TQM)
- Quality Functions

- Quality criterias

)

e« LO2[A.0.1,A.04]

chuong 7 - Huéng dan bai tip 16m - Gop y
cho sinh vién vé: noi dung, hinh thuc, cac
t6 chirc nhom, phong cach khi trinh bay,
cach tra 101 phan bién,... - Nhitng bai hoc
riit ra tir tinh huéng ctia cic nhém Vé nha:
- Cham diém bai tdp 16n - Chuan bi
chuong 8 - Chuan bi bai tap - Giai dap
thic mac cho sinh vién trén e-learning

(- Review chapter 6 - Teach chapter 7 -
Discuss about related cases - Give
instructions for group project - Feedback
on contents and display, teamwork
arrangement, presentation, how the group
answer audiences’ concerns, etc. -
Lessons from the final works of each
group After class: - Prepare chapter 8 -
Prepare exercise - Answer students’
concerns on e-learning )

Stu: - Nghe giang - Thao luan - Thuyét
trinh bai tdp 1én V& nha: - Chudn bi
chuong 8

(- Listen to lecture - Group presentation -
Critically discuss about other groups’
presentations Homework: -  Prepare
chapter 8)

o Lec: - On lai chuong 6 - Giang slides
chuong 7 - Huéng dan bai tap 1on -
Gop y cho sinh vién vé: ndi dung, hinh
thirc, cac to chitc nhoém, phong cach
khi trinh bay, cach tra 161 phan bién,...
- Nhitng bai hoc rit ra tir tinh hubng
clia cic nhom Vé nha: - Cham diém
bai tdp 16n - Chudn bj chuong 8 -
Chuan bi bai tap - Giai dap thic maic
cho sinh vién trén e-learning
(- Review chapter 6 - Teach chapter 7 -
Discuss about related cases - Give
instructions for group project -
Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group After class: -
Prepare chapter 8 - Prepare exercise -
Answer students’ concerns on e-
learning )

o Stu: - Nohe gidne - Thao luin - Thuvét
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chuong 8
(- Listen to lecture - Group
presentation - Critically discuss about
other groups’ presentations
Homework: - Prepare chapter 8)

e« L.O3[A.O2]

o Lec: Gop y cho sinh vién vé: ndi dung,
hinh thtc, cac t6 chic nhom, phong
cach khi trinh bay, cach trd 101 phan
bién,... - Nhitng bai hoc rit ra tir tinh
huéng ctia cac nhoém
(- Feedback on contents and display,
teamwork arrangement, presentation,
how the group answer audiences’
concerns, etc. - Lessons from the final
works of each group )

o Stu: - Thao luan - Thuyét trinh bai tap
16n
(- Group presentation -
discuss about other
presentations )

Critically
groups’

Chuong

Quén ly Dy an

- bac tinh cia mot du an

- Gi6i thiéu vé quan Iy dy 4n

- Gi6i thiéu vé nha quan 1y du 4n

- Cac cong cu hoach dinh va lap tién d6 du 4n
- Phan bd nguén luc cua du an

(Project management

- Characteristics of a project

- Introduce project management
-Tools for planning project

- Resources division of project

)

e« LOI1[A.O.1,A.04]

o Lec: - On lai chuong 7 - Giang slides
chuong 8 - Thao luan nhimng tinh hudng
lién quan - Huéng dan sinh vién lam bai
tap V& nha: - Cham diém bai tap - Giai
dap thic mic cho sinh vién trén elearning
(- Review chapter 7 - Teach chapter § -
Discuss about related cases - Give
instructions for exercise After class: -
Mark chapter 8 execise - Answer
students’ concerns on e-learning )

o Stu: - Nghe gidng - Thdo luan - Lam bai
tap Vé nha: - On tap chuong 5,6,7,8
(- Listen to lecture - Discuss - Do exercise
Homework: - Review and prepare for
Review and prepare for final exam )

e L.O2[TA.O.1,A.0.2]

o Lec: - On lai chuong 7 - Giang slides
chuong 8 - Thdo ludn nhiing tinh
hudng lién quan - Hudng din sinh vién
lam bai tap V& nha: - Cham diém bai
tap - Giai dap thic mac cho sinh vién
trén elearning
(- Review chapter 7 - Teach chapter § -
Discuss about related cases - Give
instructions for exercise After class: -
Mark chapter 8 execise - Answer

>

concovrne nn o lonvninea )

ctridontc
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o Stu: - Nghe giang - Thdo luan - Lam
bai tap Ve nha: - On tap chuong

5,6,7,8
(- Listen to lecture - Discuss - Do
exercise Homework: - Review and

prepare for Review and prepare for
final exam )

7. Yéu ciu khic vé hoc phin (Other course requirements and expectations)
8. Bién soan va cip nhat dé cwong (Editing information)
- Bé cuong duoc bién soan vao nim hoc hoc ky (Syllabus edited in year-semester): 20232

- Pé cuong duoc chinh sta lan tha (Editing version): DCMH.IM3001.2.1
- Noi dung dugc chinh sira, cap nhat, thay dbi & 1an gin nhét (The latest editing content): -- —-
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