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1. Thong tin vé hoc phin (Course information)

1.1. Théng tin tdng quan (General information)

- Tén hoc phin: Giéi thiéu nganh

Course title: Orientation to Management Studies

- M3 hoc phan (Course ID): IM1001
- Sé tin chi (Credits): 3 (ETCS: 6)

- Hoc ky 4p dung (Applied from semester): 20191

- T6 chtrc hoc phin (Course format):

Vietnam National University - HCMC
Ho Chi Minh City University of Technology
School of Industrial Management

PE CUONG HQC PHAN
Course Syllabus

Hinh thirc hoc tip S6 tiét/gio' | S6 tin chi | Ghi chd
(Teaching/study type) (Hours) (Credits) | (Notes)
Ly thuyét (LT) 30
(Lectures)
Thao luén (ThL)/Thuc hanh tai 16p (TH) 12
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT) 0
(Labs/Practices)
Bai tap 16n (BTL)/D an (DA) 27
(Projects)
Tu hoc (Self-study) 93
Khac (Others) 0
Téng cong (Total) 124.17 3

- Ty 1€ danh gia va hinh thtrc kiém tra/thi (Evaluation form & ratio)

(Projects)

Hinh thirc danh gia Ty 1€ Hinh thire Thaoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luén (ThL)/Thuc hanh tai 16p (TH) | 20%
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Dd an (DA) 30%

Kiém tra -- -- phut (minutes)
(Midterm Exam) (-)

Thi 50% | Tréc nghiém va tu luan 70 phut (minutes)
(Final Exam) (MCQ & Constructed response)

Téng cong
(Total)

100%
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1.2. Piéu Kién tién quyét (Prerequisites)
HT/KN: Recommended, TQ: Prereq, SH: Coreq

Mai hoc phin | Tén hoc phén Tién quyét (TQ)/song hanh (SH)
(Course ID) | (Course title) | (Prerequisite - Prereq/Co - requisite - Coreq)

1.3. Hoc phin thugc khéi kién thirc (Knowledge block)

e Kién thirc gido duc dai cwong (General education)
o Kién thirc gido duc chuyén nghiép (Professional education)
o Kién thirc co sé nganh (Foundation) o Kién thirc nganh (Major)
o Kién thirc chuyén nganh (Specialty) o Kién thirc Tét nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/Bo mén) (Unit in-charge)

B6 mon / Khoa phu trach (Department) Quan Ly Cong Nghiép - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)

Vién phong (Office) VP Khoa QLCN, P105 Toa nha B10, S6 268 Ly Thuong Kiét, P.14 Q.10
Tp.HCM

bién thoai (Phone number) (84-028) 38 647 256 — ext. 5612

Giang vién phu trach (Lecturer in-charge) Nguyén Vil Quang

E-mail nvquang@hcmut.edu.vn

2. M ti hoc phan (Course description)
Mon hoc nay khai quat cac chuyén nganh trong linh vyc quén Iy, cung cac dac diém, yéu ciu va co hoi phat trién nghé nghiép cua timg
chuyén nganh. Ngoai ra, cac khia canh t6 chirc va cong viéc quan 1y, nha quan ly cling dugc trinh bay. Béc biét, mon hoc nay con gidi
thiéu chi tiét vé chuong trinh dao tao ctia Khoa.

NGi dung cua mén hoc nay 1a gidi thi€u vai tro va vi tri ciia nganh quan ly. Cac néi dung lién quan la t6 chirc va cong viée quan 1y;
chwong trinh hoc cir nhan nganh Quan 1y Cong nghiép -cac phan chuyén nganh — cac mén hoc — vin dé phuong phap hoc tap.

This course outlines the specializations in the field of management, along with the characteristics, requirements and career development
opportunities of each specialty. In addition, organizational and managerial aspects of management are also presented. In particular, this

course also introduces in detail the program curriculum of the school.

The content of this course is to introduce the role and position of management field. Related contents are organization and management
tasks; bachelor's degree Industrial Management — specializations or sub-majors - courses — issues in study methods.

3. Giao trinh va tai liéu hoc tap (Course materials)

tién do th tap trén 16p.
Ngudn tai liéu chinh:

[1] Drucker, P. (2008). The Essential Drucker: The Best of Sixty Years of Peter Drucker's Essential Writings on Management. Harper
Business

[2] HCMUT (2014). Guide to Undergratuate Study.
Poc thém:
[4] Hammer, M. and Champy J. (2006), Reengineering the Corporation: A Manifesto for Business Revolution, HarperBusiness.

[5] Senge, P. M., Cambron-McCabe, N. et al. (2012). Schools That Learn: A Fifth Discipline Fieldbook for Educators, Parents, and
Everyone Who Cares About Education. Crown Business.

[6] McKee, A. Kemp, T. and Spence, G. (2012). Management: A focus on leaders. Pearson.

[7] Brown, B. and Clow, J. (2008). Introduction to Business. McGrawHill.
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Required readings:

[1] Drucker, P. (2008). The Essential Drucker: The Best of Sixty Years of Peter Drucker's Essential Writings on Management. Harper
Business

[2] HCMUT (2014). Guide to Undergratuate Study.
Additional readings:
[4] Hammer, M. and Champy J. (2006), Reengineering the Corporation: A Manifesto for Business Revolution, HarperBusiness.

[5] Senge, P. M., Cambron-McCabe, N. et al. (2012). Schools That Learn: A Fifth Discipline Fieldbook for Educators, Parents, and
Everyone Who Cares About Education. Crown Business.

[6] McKee, A. Kemp, T. and Spence, G. (2012). Management: A focus on leaders. Pearson.

[7] Brown, B. and Clow, J. (2008). Introduction to Business. McGrawHill.

4. Muc tiéu va két qua hoc tap mong doi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phén (Course goals)

Moén hoc nay cung cip cho ngudi hoc bire tranh chung vé vi tri va vai trd cia nganh hoc quédn 1y cung véi nghé nghiép quan 1y trong xa
héi hién tai. Ngoai ra, mon hoc nay cling gitp sinh vién dinh huéng viéc 1ap ke hoach hoc tap theo c4 nhan, va tap su nghién ctru khoa
hoc.

The course is designed to provide students with the overview about the position and role of management disciplines as well as managerial
careers in today society. In addition, this course also helps students in the orientation to establish individual learning plans, and scientific
research probation.

4.2. Chuén diu ra hoc phﬁn (Course learning outcomes)

L.O.1 - Nhén dién t6 chirc, quan Iy va nha quén 1y
(Identify what organizations, management, and managers are and their roles)
L.0.2 - Chi ra vi tri cia nganh quan ly trong cac nganh hoc/linh vue khoa hoc va nghé nghiép lién quan
(Indicate the position of management discipline and the related professions)
L.0.3 - Mé ta dugc chuong trinh dao tao nganh va phan biét cac chuyén nganh dao tao tai Khoa Quén ly Cong nghiép
(Describe the bachelor programme of industrial management (IM) and distinguish between specializations in IM in the school)
L.0.4 - Mo x¢é viéc hoc tap dai hoc nganh quan 1y tai Khoa Quan ly Cong nghiép
(Dissect tertiary tudies in industrial management at the school)
L.0.5 - Giao tiép va lam viéc nhom qua cach trinh bay va viét bao cdo

(Communicate and work in team effectively)

5. Phwong thire gidng day va hoc tap (Teaching and assessment methods)

5.1. Phwong thirc giang day (Teaching methods)

STT Phuwong thire gidng day
(No.) (Teaching methods)

1 Phuong phap hoc tap tich hop
(Blended learning)

5.2. Phwong phap gidang day (Teaching activities)

Loai hoat dong Tén loai hoat dong N§i dung
(Assessment methods) (Compoments activities) (Content)
AIC-Hoat dong trong 16p (Acitvity in | A.O.1 - Bai kiém tra (Test) Bai kiém tra (Zest)
class)
AIC-Hoat déng trong 16p (Acitvity in | A.O.1.1 - Bai kiém tra 1 (Test 1) Bai kiém tra 1 (Test 1)
class)
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5.3.

5.4.

Loai hoat dong
(Assessment methods)

Tén loai hoat dong
(Compoments activities)

N¢i dung
(Content)

AIC-Hoat dong trong 16p (Acitvity in
class)

A.0.1.2 - Bai kiém tra 2 (Test 2)

Bai kiém tra 2 (Test 2)

AIC-Hoat dong trong 16p (Acitvity in
class)

A.0.1.3 - Bai kiém tra 3 (Test 3)

Bai kiém tra 3 (Test 3)

AIC-Hoat dong trong 16p (Acitvity in
class’)

A.0.1.4 - Bai kiém tra 4 (Test 4)

Bai kiém tra 4 (Test 4)

GPJ-Project nhom (Group project )

A.0.2 - Bai tap 16n (Group Project)

Bai tap 16n (Group Project)

GPJ-Project nhom (Group project ) A.02.1 - Bai tap nhém 1 (Group | Du an khoi nghi€p (Entrepreneurship Project)
Assignment 1)

GPJ-Project nhom (Group project ) A.022 - Bai tap nhom 2 (Group K& hoach hoc tap va nghé nghiép (Study Plan and
Assignment 2) career)

EXM-Thi cubi ky (Final exam )

A.0.3 - Thi cubi ky (Final Exam)

Thi cudi ky (Final Exam)

Hinh thirc danh gia (Assessment methods)

Chuén dau ra chi tiét
(Learning outcome)

Hoat dong danh gia
(Evaluation activities)

L.0.1-Nhan dién té chirc, quan ly va nha quan 1y (Identify what
organizations, management, and managers are and their roles)

A.0.1.1-Bai kiém tra 1 (Test 1)
A.0.3-Thi cudi ky (Final Exam)

L.0.2-Chi ra vi tri cia nganh quan 1y trong cac nganh hoc/linh vuc
khoa hoc va nghé nghi¢p li€n quan (Indicate the position of
management discipline and the related professions)

A.0.1.2-Bai kiém tra 2 (Test 2)
A.0.2.1-Bai tgp nhém 1 (Group Assignment 1)
A.0O.3-Thi cudi ky (Final Exam)

L.0.3-Mo ta dugc chuong trinh dao tao nganh va phan biét cac
chuyén nganh dao tao tai Khoa Quan ly Cong nghiép (Describe the
bachelor programme of industrial management (IM) and
distinguish between specializations in IM in the school)

A.0.1.3-Bai kiém tra 3 (Test 3)
A.0O.3-Thi cudi ky (Final Exam)

L.0.4-Mb xé viéc hoc tap dai hoc nganh quan 1y tai Khoa Quan ly
Cong nghip (Dissect tertiary tudies in industrial management at
the school)

A.0.1.4-Bai kiém tra 4 (Test 4)
A.0.2.2-Bai tép nhdém 2 (Group Assignment 2)
A.0O.3-Thi cudi ky (Final Exam)

L.0.5-Giao tiép va lam viéc nhom qua cach trinh bay va viét bao
cdo (Communicate and work in team effectively)

A.0.2.1-Bai tap nhom 1 (Group Assignment 1)
A.0.2.2-Bai tap nhom 2 (Group Assignment 2)

Huéng din cach hoc (Study guidelines)

Tai liéu dugc dua 1én hé thong BKEL hang tuan. Sinh vién tai vé, in ra va mang theo khi dén 16p hoc. Diém tong két mén hoc dugc danh

gia xuyén sudt qua trinh hoc, gom:
« Bai tap : 20% (c4 nhan: 4 bai tap hodc tric nghiém trén 16p)
* Bai tap 16n

« Thicubiky :50% (tric nghiém va ty luan)

30% (theo nhom: viét va trinh bay vé 1 chu d& lién quan mén hoc)

Ngoai gior hoc trén 16p, sinh vién c6 thé gap giang vién tai van phong theo lich tiép sinh vién (3 gid/tudn)

Piéu kién du thi:

Sinh vién dugc yéu ciu phai tham dy gio gidng trén 16p it nhat 80%. Ngoai ra, sinh vién phai hoan thanh tat ca bai tip vé nha ding han
cling nhu tham gia vao phan bai tdp cua nhém. Pay 1a nhitng di€u kién can dé sinh vién dat mon hoc nay.

Sinh vién can luu y thoi han ndp bai tap. Nop mudn s& khong duge chip nhan néu khong c6 mot ly do chinh déng da dugc d¢ trinh va phé
duyét cua giang vién trudc ngdy dén han. Bai tap ndp mudn c6 phép sé& bi trir di 2 diém di voi mdi ngay ndp tré.

Course materials are weekly posted into BKEL system. Students should download, print out, and take them to the class. The final grade of

the course is assessed throughout the course as follows:
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- Exercises 2 20% (in individual: 4 class quizzes)

- Group Assignment/Project : 30%

- Final exam 2 50% (multiple choice and essay questions)
Beside class hours, students can meet the instructor at the office (3 hours/week)
Conditions to attend the final exam:

Students are required to attend at least 80% of class time. In addition, students must complete all homework on time as well as complete
the group assignment. These are the prerequisites for students to pass this course.

Students should note the deadline for submitting assignments. Late submission will not be accepted unless a good reason has been
submitted and approved by the instructor before the due date. Late submissions will be deducted 2 points for each day of late submission.

6. Noi dung chi tiét ciia hoc phan (Course content)
L.O. Chuén dau ra chi tiét (Detailed learning outcomes)
A. Hoat dong danh gia (Assessment activity)
Lec. Hoat dong day Giang vién (Lecturer)
Stu. Hoat dong hoc Sinh vién (Student)

(S]z;ls(;n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tudn 1-2 | Gidi thiéu v& mén hoc e LOI[AO.1.1,A.03]
- Thong tin GV o Lec: - Trinh bay yéu cdu mén hoc - Gidi thiéu ndi dung
- C4c vén dé lién quan dén mén hoc bai giang bang slide - Ra cac ciu hoi kiém tra tai 16p - Ra
- Céch thuc day va hoc bai tap tinh hudng
(- Presentation of course syllabus, course assessment, and
- Tb chuec, t& chue kinh doanh va muc tiéu assignment requirements - Class rules confirmation -
- Lanh dao va quan 1y t6 chic Lecture  slideshow - Gives in-class test - Gives
- Céc loai hinh t6 chue kinh doanh demonstration case )
- Céc chirc nang va quy trinh quan tri o Stu: - Dit cau hoi vé mén hoc (ndi dung va cach danh gia)
- Ty hoc 12 tiét - Ty hoc 9 tiét - Nghe giang, dat cau hoi,
(Course Introduction lam bai tap, bai kiém tra
(- Questions about the course - Self study 12 hours -
- Organizations, Business and objectives Listen to the lecture, ask questions, do test, case )
- Leadership and management in organization
- Point out the types of organizations and business
- Managerial functions and processes)
Tudn3 |- Nganh quan 1y nhu mot nganh/linh vyc khoa hoc ¢« LO2[AO.12,A.03]
- Anh huong ciia nganh quan ly 1én xa hoi, to chic va ca o Lec: - Gibi thleu noi dung bai gidng bang slide - Ra céac
nhan céu hoi kiém tra tai 16p - Ra bai tap tinh hudng
- Céc k¥ nang va thai d§ chuyén nghi¢p trong nghé (- Lecture slideshow - Gives in-class test - Gives
- Phat trién t6 chiic theo quan diém toan cau va quan diém demonstration case)
bén viing o Stu: - Ty hoc 12 tiét - Nghe giang, dat cau hoi, lam bai
(- Field of management as a scientific field/area tap, bai kiém tra
- Management as a driver of societies, organizations, and (- Self-study: 12 hours - Listen to the lecture, ask
individuals questions, do test, case)
- Professional attitudes and skills in management
- Organizational development from a global perspective and
a sustainable perspective)
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(S]:;ls(;;n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tuan 4 |- Noi dung chuong trinh dao tao nganh Quan ly Cong nghiép | ¢ L.O.3[A.0.1.3,A.0.3]
(- The bachelor programme of industrial management (IM)) o Lec: - Gi6i thidu ndi dung bai gidng - Ra cac ciu hoi kiém
tra tai 16p
(- Lecture slideshow - Gives in-class test - Gives
demonstration case)
o Stu: - Tu hoc 12 tiét - Nghe giang, dat cau hoi, lam bai
tap, bai kiém tra
(- Self-study: 12 hours - Listen to the lecture, ask
questions, do test, case)
Tudn 5 | Sinh vién trinh bay bai tap nhom #1 vé khéi nghiép e LO2[A021]
(Presentation of entrepreneurial group project) o Lec: - T chirc cho sinh vién trinh bay va chdm diém
(- organize the group presentation and make assessment)
o Stu: - Trinh bay theo nhom
(- present the project)
¢« LO5S[A02.1] »
o Lec: - T chirc cho sinh vién trinh bay va chdm diém
(- Organize the group presentation and make
assessment)
o Stu: - Trinh bay theo nhom
(- Present the project)
Tudn 6- |- Linh virc quan 1y san xuét va van hanh ¢« LO3[A.O03]
7-8-9 |- Linh vuc hé théng thong tin quan ly o Lec: - Pai dién mdi bo mon (QLSX-VH; HTTTQL; TC;
- Linh vuyc tai chinh TTQL) gi6i thiéu ndi dung bai giang theo mdi tudn
- Linh vy tiép thi va quéan ly (- Presentation/lecture from Departments of POM, MIS,
(- Production and operations management Finance, Marketing & Management)
- Management Information Systems o Stu: Nghe giang, dat cau hdi, thuc hién hoat dong trong
- Finance 16p
- Marketing and Management (- Listen to the lecture, ask questions, do in-class
) activities)
Tuan 10 | Gi6i thiéu vé cong ty va nha quan ly dién hinh e« LO2[A.03]
(Presentation from a typical business and manager) o Lec: Dién gia ngoai
(Guest Speaker)
o Stu: Tham du budi trinh bay, ghi nhan thong tin
(Participate the presentation)
Tudn 11 | Viéc hoc tap dai hoc nganh quan ly tai Khoa Quan ly Cong | ¢ L.O4[ A.0.14,A.0.3]
nghiép o Lec: - Gidi thiéu ndi dung bai giang
(Tertiary study in Industrial management) (- Lecture slideshow - Gives in-class test)
o Stu: - Ty hoc 9 tiét - Nghe giang, dat cau hoi, thuc hién
hoat dong trong 16p
(- Self-study: 9 hours - Listen to the lecture, ask questions,
do in-class activities)
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Bubi
(Session)

(_

Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tuan 12 |- Thuyét trinh nhom #2 vé ké hoach hoc tap va nghé nghiép e LO4[AO22]
- On tap o Lec: -TH chirc cho SV thuyét trinh va danh gia - On tap
Group assignment presentation (study plan and career) cho SV chuén bj thi
- Course review) (- Let students present the group assignment - Review the
course)

o Stu: - thuyét trinh theo nhém va tra 15i cac cau hoi - cac
nh6ém SV khac ddt cau hoi
(- present the assignment and answer questions from
lecturer - other groups ask questions)
¢« LOS5S[A0.22]
o Lec: - T6 chirc cho SV thuyét trinh va danh gia - On
tap cho SV chuén b thi
(- Let students present the group assignment - Review
the course)
o Stu: - Thuyét trinh theo nhém va tra 101 cac cau hoi -
Céac nhom SV khac dat cau hoi
(- Present the assignment and answer questions from
lecturer - Other groups ask questions)

7. Yéu ciu khac vé hoc ph?m (Other course requirements and expectations)

8. Bién soan va cdp nhat dé cwong (Editing information)

- Pé cuong dugc bién soan vao niam hoc hoc ky (Syllabus edited in year-semester): 20191
- Bé cuong dugc chinh sta 1an thi (Editing version): DCMH.IM1001.2.1
- N¢i dung dugc chinh stra, cép nhat, thay dbi ¢ 1an gén nhét (The latest editing content): -- --

Tp.H6 Chi Minh, ngay 12 thang 8 nim 2022
HCM City, August 12 2022

TRUONG KHOA CHU NHIEM BQ MON CB PHU TRACH LAP PE CUONG
(Dean) (Head of Department) (Lecturer in-charge)
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