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PE CUONG HQC PHAN
Course Syllabus

1. Théng tin vé hoc phin (Course information)
1.1. Thong tin tong quan (General information)
- Tén hoc phan: Phwong phap Nghién ciru trong Kinh doanh ( Research MeThods for Business)
- M3 hoc phan (Course ID): IM4001
- S6 tin chi (Credits): 3 (ETCS: 6)
- Hoc ky ap dung (4pplied from semester): 20232

- T6 chtc hoc phan (Course format):

Hinh thirc hoc tip S6 tiét/gio | SO tin chi | Ghi chu
(Teaching/study type) (Hours) | (Credits) | (Notes)
Ly thuyét (LT) 30 2
(Lectures)
Thao luan (ThL)/Thuc hanh tai 16p (TH)
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT)
(Labs/Practices)
Bai tap 16n (BTL)/Db 4n (PA) 45 1
(Projects)
Tu hoc (Self-study) 60
Khac (Others) 15
Tong cong (Total) 150 3

(Ghi chu: Cau hinh mon hoc mau LT - 3¢)
- Ty 1é d4nh gia va hinh thirc kiém tra/thi (Evaluation form & ratio)

Hinh thirc danh gia Ty 1€ Hinh thirc Thoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luan (ThL)/Thuc hanh tai 16p (TH) | 20%
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Db 4n (PA) 30%
(Projects)
Kiém tra -- -- phut (minutes)
(Midterm Exam) (--)
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Thi 50% | Ty luan 90 phut (minutes)
(Final Exam) (Constructed response)
Tong cong 100%
(Total)

1.2. Piéu kién tién quyét (Prerequisites)
HT/KN: Recommended, TQ: Prereq, SH: Coreq

Mai hoc phén Tén hoc phan Tién quyét (TQ)/song hanh (SH)
(Course ID) (Course title) (Prerequisite - Prereq/Co - requisite - Coreq)
IM1007 Quan tri Pai cuong TQ
Fundamentals of Management
IM1017 Théng ké trong Kinh doanh | TQ
Statistics for Business
IM1019 Tiép thi Can ban TQ
Principle of Marketing

1.3. Hoc phén thudc khdi kién thirc (Knowledge block)

e Kién thuc gido duc dai cuong (General education)
e Kién thirc gido duc chuyén nghiép (Professional education)
o Kién thic co sé nganh (Foundation) o Kién thirc nganh (Major)
o Kién thtrc chuyén nganh (Specialty) B o Kién thic Tt nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/B§ mén) (Unit in-charge)

B9 mon / Khoa phu trach (Department) Tiép Thi va Quan Ly - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)

Van phong (Office) Phong 107 Toa nha B10, S6 268 Ly Thuong Kiét, P.14
Q.10 Tp.HCM

Dién thoai (Phone number) (84-028) 38 647 256 — ext. 5613

Giang vién phu trach (Lecturer in-charge) Nguyén Vin Tuin

E-mail nvtuan@hcmut.edu.vn

2. M ta hoc phin (Course description)

Mon hoc nay trang bi cho sinh vién nhiing kién thirc/ k§ nang vé phuong phap thiét ké va trién khai mot du
an nghién ctru kinh doanh: thu thép, chon mau do ludng, xtr ly, phén tich va dién giai y nghia cac dir ligu,
sau cung 13 bao cao két qua. Tur do, cung cAp cac thong tin can thiét cho cac nha quan Iy ra quyét dinh vé
kinh doanh. Mén hoc s& chti trong phan nghién ciru dinh luong.

This course provides students with knowledge of how to formulate, design and implement a business
research project. Its content includes various methods for collecting, sampling, measuring, analysing,
interpreting data, and reporting the research’s results to create useful information for decision makers. In
this course greater emphasis is on quantitative approaches.

268 Ly Thuong Kiét, Phuong 14, Quén 10, TPHCM 268 Ly Thuong Kiet St., Ward 14, Dist. 10, Ho Chi Minh City, Vietnam
bién thoai: 028 3864 7256. www.hcmut.edu.vn Phone: 028 3864 7256. www.hcmut.edu.vn

about:blank 2/9



1/8/24, 2:56 PM DCMH.IM4001_Research MeThods for Business

DCMH.IM4001.3.1

HO CHI MINH CITY UNIVERSITY OF TECHNOLOGY ||
Bg TRUGNG DAI HOC BACH KHOA - PHQG-HCM

3. Giao trinh va tai li€u hoc tap (Course materials)

Tai li€u chinh (Text books):

[1] Cooper, D. R., & Schindler, P. S. (2019). Business research methods (14th ed.). McGraw-Hill Irwin
[2]Tho N. B. (2016). Phuong phap nghién curu khoa hoc trong kinh doanh. NXB Tai Chinh.

Tai liéu doc thém (Reference book):

[3] Malhotra, N. (2020). Marketing research: An applied orientation (7th ed.). New York : Pearson.

Text books:

[1] Cooper, D. R., & Schindler, P. S. (2019). Business research methods (14th ed.). McGraw-Hill Irwin
[2]Tho N. D. (2016). Phuwong phap nghién curu khoa hoc trong kinh doanh. NXB Tai Chinh.

Reference book:

[3] Malhotra, N. (2020). Marketing research: An applied orientation (7th ed.). New York : Pearson.

4. Muc tiéu va két qua hoc tip mong doi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phin (Course goals)

Muc tiéu chinh ctia mén hoc nham (1) chi ra ban c}lét, loai va cac ky thuat khac nhau dé tién hanh nghién
ctru khoa hoc trong cac linh vyc kinh doanh; (2) hi€u duge moi lién hé gitra nghién ctru kinh doanh va viée
ra cac quyet dinh quan 1y; va (3) xay dung nén tang cho vi¢c thuc hién luan van sau nay

This course is to provide students with knowledge/skill in business research. Its primary goals are to (1)
address the nature, design, and various techniques for conducting scientific research in various business
areas, (2) understand the linkage between business research and managerial decision making; and (3)
develop a foundation for preparation for dissertation.

4.2. Chuén diu ra hoc phin (Course learning outcomes)

L.O.1 - Phan tich cac budc clia qué trinh thiét ké nghién ctru
(Analyze steps of research design process)
L.0.2 - Thuc hién nghién ctru theo cac phuwong phap tiép can khoa hoc
(Construct research in business areas using scientific investigation approaches)
L.0.3 - Thé hién k¥ ning lam viéc nhém va k¥ ning viét trong du an nghién ctru khoa hoc
(Demonstrate skills in teamwork and writing within a specific research project)
L.0.4 - Thé hién k¥ ning ra quyét dinh dua vao dir liéu thir cAp/so cip

(Demonstrate skills in decision making with secondary/primary data)

S. Phwong thirc giang day va hoc tap (Teaching and assessment methods)

5.1. Phuwong thirc giang day (Teaching methods)

STT Phwong thirc gidng day
(No.) (Teaching methods)

1 Phuong phap hoc tap tich hop
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5.2

project) (Class project) Presentation)
EXM-Thi cudi ky (Final | A.O.4 - Thi cubi ky (Thi)| Tu luan (--)
exam ) (Final evaluation)

5.3. Hinh thirc danh gia (4ssessment methods)

5.4

. Phuwong phap giang day (Teaching activities)

Loai hoat dong
(Assessment methods)

Tén loai hoat dong
(Compoments activities)

N¢i dung
(Content)

IHW-Bai tdp c4 nhan vé
nha (Individual homework | thudong
) (Exercises)

xuyén

A.0.1 - Kiém tra danh gia

Bai tap trén 16p, Bai tp vé nha (nhom, ca
nhan ), bai tdp online, chuyén can
(Individual, online)

(BT)

GPJ-Project nhoém (Group

A.0.2 - Bai tap 16n (BTL)

Tiéu luan, Thuyét trinh (Group project,

Chuin dau ra chi tiét
(Learning outcome)

Hoat dong danh gia
(Evaluation activities)

L.O.1-Phan tich cic budc cia qua trinh thiét ké
nghién ciu (Analyze steps of research design
process)

A.O.1-Kiém tra déanh gid thuong xuyén (BT)
(Exercises)
A.0.4-Thi cudi ky (Thi) (Final evaluation)

L.0.1-Phan tich cic budc cta qua trinh thiét ké
nghién ctru (Analyze steps of research design
process)

A.O.1-Kiém tra danh gid thuong xuyén (BT)
(Exercises)
A.0.4-Thi cudi ky (Thi) (Final evaluation)

L.0.2-Thuc hién nghién ctru theo cac phuong phap
ti€p can khoa hoc (Construct research in business
areas using scientific investigation approaches)

A.O.2-Bai tap lon (BTL) (Class project)
A.0.4-Thi cudi ky (Thi) (Final evaluation)

L.0.3-Thé hién k¥ ning 1am viéc nhom va k¥ ning
viét trong du 4n nghién ctru khoa hoc (Demonstrate
skills in teamwork and writing within a specific
research project)

A.0.1-Kiém tra danh gia thuong xuyén (BT)
(Exercises)
A.0.2-Bai tap 16n (BTL) (Class project)

L.O.4-Thé’ hi¢n ky nang ra quyét dinh dwa vao dir
liéu thur cap/so cap (Demonstrate skills in decision
making with secondary/primary data)

A.O.2-Bai tép 16n (BTL) (Class project)
A.0.4-Thi cudi ky (Thi) (Final evaluation)

. Huéng dan cach hoc (Study guidelines)

Tai liéu va cac yéu ciu pﬁa mén hoc Qu’qc dua lén‘ BKEL. Piém téng két mon hoc du’qq danh gid xuyén subt
qua trinh hoc, co ban gdm bon cdt diém thanh phan: Kiém tra thuong xuyén (20%), Tiéu ludan nhom (20%),

diém giira ky (20%) va diém cubi ky (40%).

Piéu kién du thi cudi ky:

Sinh vién dugc yéu cau phai tham du kiém tra giita ky va gid giang trén 16p it nhat 80% (s6 1an duoc diérp
danh chuyén cén). Ngoai ra, sinh vién phai hoan thanh cac BT, BTL/TL nhom dung han cling nhu thuyét
trinh chung trén 16p. Day 1a nhiing di€u kién can dé sinh vién dat mon hoc nay.
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Course materials and syllabus are posted to BKEL. Total grade of the course is assessed throughout the
course studying, basically consisting of four components: Exercises (20%), class project (20%), midterm
evaluation (20%) and final evaluation (40%).

Final Exam Conditions:
Students are required to attend midterm exam and at least 80% of class time (number of attendance). In
addition, students must complete their exercises, class projects on time as well as present them in class.

These are the prerequisites for students to pass this course.

6. Noi dung chi tiét ciia hoc phin (Course content)

L.O. Chuan déu ra chi tiét (Detailed learning outcomes)

A. Hoat dong danh gia (Assessment activity)

Lec. Hoat dong day Giang vién (Lecturer)
Stu. Hoat dong hoc Sinh vién (Student)

(Szvl;:')(:n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
1,2 Chuong 1: Dai cuong e LOI[AO.1,A04]

1. Co s¢ khoa hoc cua nghién ctru trong kinh o Lec: Tu gidi thi¢u vé minh Giéi thiéu dé

doanh cuong mon hoc Tong hop danh sach sinh

2. Nghién ctru trong kinh doanh vién Giai thich cac hoat dong c4 nhan va

3. Nghién ctru va ra quyét dinh trong quan ly nhém Trinh bay céc slide cua chuong 1

doanh nghiép Pua ra cic cdu hoi/bai tap thao luan vé
nghién ctru kinh doanh va ra quyét dinh

(Chapter 1: Introduction to Research in quan tri

Business (Introduce yourself Introduce the course

1. Background on scientific research syllabus Summary of student list Explain

2. Research in business individual and group activities Explain

3. Business research and mgt decision the content of chapter 1. Ask questions/

) situations to discuss about Business
research and mgt decision)

o Stu: Tim hiéu vé cach danh gia mén hoc
Hinh thanh nhom NOp ban danh sach
nhém. Ling nghe va c¢d ging nim viing
cac 1y thuyét duoc trinh bay Thao luan vé
nghién ctru kinh doanh va ra quyét dinh
quan tri
(Understand about course evaluation
Form groups Submit group list Discuss in
groups the expectations of a bachelor
today Listen Discuss about Business
research and mgt decision)
3,4,5 | Chuong 2: Thiét ké nghién ctru e LO2[A.02,A.04]

1. Phan loai nghién ctu o Lec: Trinh bay cac slide cua chuong 2

2. Qua trinh thiét ké nghién ctru Dua ra cac cau hoi/bai tap thao luin vé
céc budc thiét ké mot nghién ciru
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Buoi
(Session)

Noi dung (Content)

Hoat dong day va hoc (Lecturing)

Research Design
1. Research classification
2. Steps in research design

)

questions/ situations to discuss about

steps of research design)

o Stu: Lang nghe va ¢ ging nim viing cac
ly thuyét dugc trinh bay Thao luan céc
ndi dung vé cac budc thiét ké mot nghién
ctru
(Listen Discuss about steps of research
design )

e LOI[AO4,A.0.1]

o Lec: Trinh bay cac slide cua chuong 2
Pua ra cac cau hoi/bai tap thao ludn vé
cac bude thiét ké mot nghién ctru
(Explain the content of chapter 2 Ask
questions/ situations to discuss about
steps of research design)

o Stu: Ling nghe va co ging nim vimng
cac ly thuyet duoc trinh bay Thao luén
cac ndi dung vé cac bude thiét ké mot
nghién ctu
(Listen Discuss about steps of research
design)

e L.O3[AO2,A.0.1]

o Lec: Trinh bay cac slide cua chuong 2
Pua ra céac cau hoi/bai tap thao luan vé
cac budc thiét ké mot nghién ctru
(Explain the content of chapter 2 Ask
questions/ situations to discuss about
steps of research design)

o Stu: Lang nghe va co ging nim vimng
cac ly thuyét duoc trinh bay Thao luén
cac ndi dung vé cac budc thiét ké mot
nghién ctru
(Listen Discuss about steps of research
design)

5,6

Chuong 3: Nghién ctru dinh tinh

1. Téng quat

2. So sanh nghién ctru dinh tinh véi nghién clru
dinh lugng

3. Thu thap dir li¢u dinh tinh

4. Phan tich dr liéu dinh tinh

(Chapter 3: Qualitative Research
1. Definition and characteristics
2. Collection methods

3. Qualitative data analysis

)

e LOI[TAO.1,A.04]

o Lec: Trinh bay cac slide cua chuong 3
Pua ra cac cau hoi/bai tap thao luan vé
viéc nghién ctru dinh tinh
(Present slides of chapter
questions/exercises to  discuss
qualitative research)

o Stu: Lang nghe va ¢ ging nim viing céac
Iy thuyét dugc trinh bay Thao luan vé
nghién ctru dinh tinh
(Listen and try to comprehend the theory
presented Discuss in groups about
qualitative research)

3  Ask

about
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1. Khai niém va qua trinh chon mau
2. Chon mau theo xac suét

3. Chon mau phi xac suat

4. Xac dinh co mau

(Chapter 5: Sampling

1. Sampling methods

2. Sample size)

(stl;;.)oln ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
6,7 Chuong 4: Ngudn dit liéu va phuong phap thu| e L.O4[A.0.2,A.0.4]
thap o Lec: Trinh bay cac slides cia chuong 4
1. Dit liéu thi cap Pua ra cic ciu hoi/tinh hudng thao ludn
2. Dit liéu so cép vé cac phuong phap thu thap dit liéu
3. D@ li€u thyc nghiém (Present slides of chapter 4 Ask
questions/exercises to discuss about data
(Chapter 4: Data collection collection methods)
1. Secondary Data o Stu: Lang nghe va ¢ gang nim viing céac
2. Primary Data ly thuyét duoc trinh bay Thao luan va
3. Experiment data) trinh bay theo nhém vé nhu cau dit liéu va
ngudn dir ligu
(Listen and try to comprehend the theory
presented Discuss in groups
questions/exercises about data collection
methods)
7,8 Chuong 5: Chon mau e LO3[A.O02,A.0.1]

o Lec: Trinh bay céac slide cia chuong 5
Pua ra cac cdu hoiftinh hudng vé
vu/nhuoc diém cia mdi phuong phap
chon mau
(Present slides of chapter
questions/exercises to  discuss
sampling methods)

o Stu: Lang nghe va cb ging nim ving cac
Iy thuyét dugc trinh bay Thao luan va
trinh bay theo nhom phuong phap chon
mau phi hop cho mot van dé nghién ciru
cu thé
(Listen and try to comprehend the theory
presented Discuss and present in groups
questions/situations  about  sampling
methods)

5  Ask
about

e« LO2[A02,A.04]

o Lec: Trinh bay céc slide cua chuong 5
Pua ra cac cdu hoi/tinh hudng vé
wu/nhugc diém ctia méi phuong phap
chon mau
(Present slides of chapter 5 Ask
questions/exercises to discuss about
sampling methods)

o Stu: Ling nghe va cd ging nam viing
cac 1y thuyét dugc trinh bay Thao luan
va trinh bay theo nhém phuong phép
chon mau phu hop cho mot van dé
nghién ctru cu thé
(Listen and try to comprehend the
theory presented Discuss and present
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(stl;;.)oln ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
in groups questions/situations about
sampling methods)
9,10, 11 | Chuong 6: K¥ thuat do va thu thap dir liu e LO2[AO2,A.04]
1. Khai ni¢m chung o Lec: Trinh bay cac slide cua chuong 6
2. Céc loai thang do Pua ra cac cau hoi/tinh hudng thao luan
3. Thang do thai do/thang do nhiéu bién vé thang do trong nghién ctru
4. Sai 1éch trong do dac (Present slides of chapter 6 Ask
5. Thiét ké questionaire questions/situations to discuss about
measurement scale)
(Chapter 6: Measurement Scale o Stu: Lang nghe va ¢ ging nim viing céac
1. Basic forms of Measurement Scale Iy thuyét duoc trinh bay Thao luan va cho
2. Measuring attitude vi du dé théy duoc su khac nhau gitra cac
3. Types of error in research loai thang do
4. Reliability and validity (Listen and try to comprehend the theory
5. Questionnaire design presented Discuss and present in groups
) questions/situations about measurement
scale)
12, 13, | Chuong 7: Phan tich dir liu e L.LO4[AO2,A.04]
14 1. Xu 1y dir liéu o Lec: rinh bay céc slide cua chuong 7 Su
2. Phan tich don bién dung phan mém phén tich dir liéu dé mo
3. Phan tich dit liéu nhi bién ta cac k¥ thuat phan tich déi véi bo dir
4. Phan tich dir liéu da bién liéu mau cua giang vién.
(Present slides of chapter 7 Use SPSS
(Chapter 7: Data Analysis software to analyze a given data set)
1. Data processing o Stu: Lang nghe va cb ging niam virng cac
2. Data analysis — uni/bivariate analysis Iy thuyét dugc trinh bay Thyc hanh phan
3. Data analysis — multivariate analysis tich dir liéu theo yéu ciu ciia giang vién.
4. Interpretation of the results (Listen and try to comprehend the theory
) presented Pratice data analysis)
e L.LO3[A.O2,A.0.1]

o Lec: Trinh bay cac slide cua chuong 7
Str dung phan mém phan tich dir liéu
dé mo ta cac k¥ thuat phan tich ddi véi
bo dit liéu mau cla giang vién.
(Present slides of chapter 7 Use SPSS
software to analyze a given data set)

o Stu: Ling nghe va c6 gang nim virng
cac ly thuyét dugc trinh bay Thuc
hanh phan tich di liéu theo yéu cau
cua giang vién.

(Listen and try to comprehend the
theory  presented  Pratice  data
analysis)
15 Chuong 8: Bao céo két qua e L.O3[AO2,A.0.1]
1. Téng quan Vé‘ bao cao két qua nghién ciru o Lec: Trinh bay céac slide cua chuong 8
D (4n thanh nhan mhia m At hdn ndn nahibn A hrva va nde A8 hAI/Hinh hinnAna thdn 1hdn
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Bui Noi dung (Content) Hoat dong day va hoc (Lecturing)
(Session) : R : :
On tap (Present slides of chapter 8 Ask
(Chapter 8: Research Report and course questions/situations to discuss about
overview research report)
1. Types of report o Stu: Nghe, thao luan
2. Guides to write a report (Listen and try to comprehend the theory
3. Course overview) presented Discuss —questions/situations
about research report)

7. Yéu ciu khac vé hoc phin (Other course requirements and expectations)
8. Bién soan va cap nhat dé cwong (Editing information)
- Bé cuong duoc bién soan vao nam hoc hoc ky (Syllabus edited in year-semester): 20232

- Bé cuong duoc chinh stra 1an thir (Editing version): DCMH.IM4001.3.1

- Noi dung duoc chinh sira, cap nhat, thay d6i & 1an gan nhat (The latest editing content): — --

Tp.H6 Chi Minh, ngay 8 thang 1 nim 2024
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