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1. Thong tin vé hoc phin (Course information)

1.1. Théng tin tdng quan (General information)

- Tén hoc phan: Pao dirc kinh doanh va trach nhiém xa hoi

Course title: Business Ethics and Corporate Social Responsibility

- M3 hoc phan (Course ID): IM3051
- Sé tin chi (Credits): 3 (ETCS: 6)

- Hoc ky ap dung (Applied from semester): 20211

- T6 chtrc hoc phin (Course format):

Hinh thirc hoc tip S6 tiét/gio' | S6 tin chi | Ghi chd
(Teaching/study type) (Hours) (Credits) | (Notes)
Ly thuyét (LT) 30
(Lectures)
Thao luén (ThL)/Thuc hanh tai 16p (TH) 0
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT) 0
(Labs/Practices)
Bai tap 16n (BTL)/D an (DA) 45
(Projects)
Tu hoc (Self-study) 73.5
Khac (Others) 0
Téng cong (Total) 150 3

- Ty 1€ danh gia va hinh thtrc kiém tra/thi (Evaluation form & ratio)

(Projects)

Hinh thirc danh gia Ty 1€ Hinh thire Thaoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luén (ThL)/Thuc hanh tai 16p (TH) | 40%
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Dd an (DA) 20%

Kiém tra -- -- phit (minutes)
(Midterm Exam) (-)

Thi 40% | Ty luan 90 phut (minutes)
(Final Exam) (Constructed response)

Téng cong
(Total)

100%
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1.2. Piéu kién tién quyét (Prerequisites)
HT/KN: Recommended, TQ: Prereq, SH: Coreq

M3 hoc phén | Tén hoc phin Tién quyét (TQ)/song hanh (SH)
(Course ID) | (Course title) | (Prerequisite - Prereq/Co - requisite - Coreq)

1.3. Hoc phén thudc khéi kién thirc (Knowledge block)

e Kién thirc gido duc dai cwong (General education)
o Kién thirc gido duc chuyén nghiép (Professional education)
o Kién thirc co sé nganh (Foundation) o Kién thirc nganh (Major)
o Kién thirc chuyén nganh (Specialty) B o Kién thirc Tot nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/By mén) (Unit in-charge)

B6 mon / Khoa phu trach (Department) Tiép Thi va Quan Ly - Khoa Quan Ly Céng Nghiép
(School of Industrial Management)

Van phong (Office) 107-B10
bién thoai (Phone number) 5613

Giang vién phu trach (Lecturer in-charge) | Lé Thi Thanh Xuan

E-mail Ittxuan@hcmut.edu.vn

2. M ti hoc phén (Course description)
Moén hoc cung cip cho sinh vién cac kién thirc ciin ban lién quan dén céc ly thuyét vé dao dirc, dao dirc kinh doanh, trach nhiém

x4 hoi va phat trién bén virng.Ngoai ra, sinh vién ¢6 co hdi phin tich cic bai tip tinh hudng, thye hién cac dy 4n nhém dé ap dung
nhirng kien thirc ly thuyét vao thuc tien.

The course provides students with basic knowledge related to theories of ethics, business ethics, CSR and sustainable development. In
addition, students have the opportunity to analyze case studies, deploy group projects to apply theoretical knowledge into practice.

3. Gido trinh va tai liéu hoc tap (Course materials)

[1] Laura Hartman and Joseph DesJardins and Chris MacDonald (2020), Business Ethics: Decision Making for Personal Integrity
& Social Responsibility, McGraw-Hill, Sth edition

[2] David Chandler (2014), Strategic Corporate social responsibility: Stakeholders, Globalization, and Sustainable Value
Creation, Thousand Oaks, California: SAGE

[3] Debbie Haski-Leventhal (2018), Strategic Corporate Social Responsibility: Tools and Theories for Responsible Management,
Sage

[4] Sach dich: Laura P. Hartman, Joe Desjardins, Pao dirc kinh doanh, McGraw-Hill, Nhém dich thuit DTU, NXB Téng hop
TPHCM (2011)
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[1] Laura Hartman and Joseph DesJardins and Chris MacDonald (2020), Business Ethics: Decision Making for Personal Integrity &
Social Responsibility, McGraw-Hill, 5th edition

[2] David Chandler (2014), Strategic Corporate social responsibility: Stakeholders, Globalization, and Sustainable Value Creation,
Thousand Oaks, California: SAGE

[3] Debbie Haski-Leventhal (2018), Strategic Corporate Social Responsibility: Tools and Theories for Responsible Management, Sage

[4] Sach dich: Laura P. Hartman, Joe Desjardins, Dao dirc kinh doanh, McGraw-Hill, Nhom dich thudt DTU, NXB T(fng hop
TPHCM (2011)

4. Muc tiéu va két qua hoc tdp mong doi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phén (Course goals)

Mon hoc “Pao dirc kinh doanh va trach nhiém xa hdi ciia doanh nghi¢p (CSR)” gitip sinh vién hiéu biét vé cac chuin muec dao
dirc trong kinh doanh va cic trach nhiém xa hdi ma doanh nghiép cin thyc hién, nho' d6 sinh vién cé khéi nang dua ra cic quyét
dinh c6 dao dirc trong kinh doanh va trién khai cac hoat dong CSR tai doanh nghiép hwéng téi phat trién ben virng.

The course “Business Ethics and Corporate Social Responsibility (CSR)” helps students understand ethical principles in business and
social responsibilities that corporations need to take, relying on that, students are able to make ethical decisions in business and deploy
CSR activities in corporations towards sustainable development.

4.2. Chuén diu ra hoc phén (Course learning outcomes)

L.0.1 - Dién giai dugc khai niém va mdi quan hé giita Phat trién bén viing, Chién lugc kinh doanh, CSR va Quan Iy mdi quan hé véi
cac ddi tuong hitu quan
(Explain concepts and the relations between Sustainable Development, Business strategy and Stakeholder Relationship

Management)
L.0.2 - Dién giai duoc cac 1y thuyét vé dao duc trong nghé nghiép va hoat dong kinh doanh

(Explain theories of Ethics and their applications in business and professions )
L.0.3 - Lya chon dugc cac quyét dinh nghé nghiép mang tinh dao dirc dwa trén quy trinh ra quyét dinh mang tinh dao duc

(Choose ethical decisions in professions based on ethical making decision process)
L.0.4 - Phan loai cic loai trach nhiém ma DN can c6 véi cac ddi tuong hitu quan khac nhau

(Classify types of responsibilities a firm has towards stakeholders )
L.0.5 - Thé hién k¥ nang thuyét trinh va viét bao cao cac chu dé vé dao dirc nghé nghiép va trach nhiém xa hoi cia doanh nghiép

(Demonstrate oral and writing skills on topics of professional ethics and CSR)

5. Phwong thirc giang day va hoc tap (Teaching and assessment methods)

5.1. Phwong thirc gidng day (Teaching methods)

STT Phwong thirc gidng day
(No.) (Teaching methods)

1 Phuong phap hoc tap tich hop
(Blended learning)

5.2. Phuong phép gidng day (Teaching activities)

Loai hoat djng Tén loai hoat dong N§i dung
(Assessment methods) (Compoments activities) (Content)
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¢
Loai hoat dong

(Assessment methods)

Tén loai hoat dong
(Compoments activities)

N¢i dung
(Content)

IHW-Bai tip c4 nhan vé& nha
(Individual homework )

A.O.1 - Danh gia hoat dong ca nhan
(Individual evaluation)

Bai tip c4 nhin tai 16p va Bai tdp c4 nhan vé nha

(Individual discussion and home work)

AIC-Hoat  ddng
(Acitvity in class )

trong  16p

A.O.1.1 - Tai 16p (In-class discussion)

Thao luan tai 16p (In-class discussion)

IHW-Bai tip c4 nhan vé nha
(Individual homework )

A.0.12 - Bai tip c4 nhan vé nha
(Individual home work)

Viét tidu luén (Essay)

GPJ-Project nhom (Group project
)

A.0.2 - DPéanh giad hoat dong nhoém
(Group evaluation)

Dy 4n nhom: thuyét trinh va nop slide (Group project

(presentation and slide submission))

5.3.

5.4

EXM-Thi cubi ky (Final exam )

A.O.3 - Thi cubi ky (Final exam)

Thi cubi ky (viét) (Final —exam (written))

Hinh thirc danh gia (Assessment methods)

Chuin dAu ra chi tiét
(Learning outcome)

Hoat dong danh gia
(Evaluation activities)

L.O.1-Dién giai dugc khai niém va mdi quan hé giira Phat trién
bén viing, Chién luge kinh doanh, CSR va Quan ly mbi quan h¢
v6i cac dbi twong hitu quan (Explain concepts and the relations
between Sustainable Development, Business strategy and
Stakeholder Relationship Management)

A.O.1.1-Tai 16p (In-class discussion)
A.0.2-DPanh gia hoat ddng nhom (Group evaluation)

L.0.2-Dién gidi dugc cac ly thuyét vé dao dirc trong nghé nghi¢p
va hoat dong kinh doanh (Explain theories of Ethics and their
applications in business and professions )

A.O.1.1-Tai 16p (In-class discussion)
A.0.2-DPanh gia hoat ddng nhom (Group evaluation)

L.0.3-Lya chon dugc cac quyét dinh nghé nghié¢p mang tinh dao
dtc dya trén quy trinh ra quyét dinh mang tinh dao dtc (Choose
ethical decisions in professions based on ethical making decision
process)

A.0.1.2-Bai tap ca nhan v& nha (Individual home work)
A.0.2-Danh gia hoat dong nhom (Group evaluation)

L.0.4-Phan loai céc loai trach nhiém ma DN cin c6 véi cac ddi
tuong hitu quan khac nhau (Classify types of responsibilities a firm
has towards stakeholders )

A.0.1.2-Bai tap ca nhan vé nha (Individual home work)
A.O.2-Danh gia hoat dong nhom (Group evaluation)
A.0O.3-Thi cudi ky (Final exam)

L.0.5-Thé hién k¥ nang thuyét trinh va viét bao céo cac chi d& vé
dao dirc nghé nghiép va trach nhiém xi hoi cua doanh nghiép
(Demonstrate oral and writing skills on topics of professional
ethics and CSR)

A.O.1.1-Tai 16p (In-class discussion)
A.0.2-DPanh gia hoat ddng nhom (Group evaluation)

. Huéng din cach hoc (Study guidelines)

Diém tong két mén hoc dwge danh gii xuyén sudt qua trinh hoc, co ban gom 03 cot diém: Panh gia hoat dong ca nhan (40%),

Pinh gia hoat dong nhém (20%)va Panh gia cudi ky (40%).
+ Panh gia hoat djong ca nhan (BT):
¢ Bai tip ca nhéan tai l6p :20%
* Bai tap ca nhan vé nha :20%
+ Panh gia hoat dong nhém (BTL/TL):
o Thuyét trinh dy 4n nhém : 20%
+ Panh gia cudi ky (Thi):
o Thi cudi ky : 40%

Piéu kién du thi:
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Sinh vién tham gia toi thiéu 50% bai tip ca nhén tai 16p, ¢6 ndp bai tip ca nhin vé nha va tham gia thuyét trinh dy 4n nhém.

The final score is assessed throughout the whole course, basically consisting of three ways: Individual evaluation (40%), Group
evaluation (20%), and Final evaluation (40%).

+ Individual evaluation (Exercise):

o Individual in-class discussion : 20%

o Individual homework : 20%

+ Group evaluation (Assignment):

e Group project presentation : 20%

+ Final evaluation (Exam):

o Written exam : 40%

Exam criteria:

Students are required to finish at least 50% of individual in-class tests, submit individual homework and participate in group project
presentation.

6. Noi dung chi tiét ciia hoc phan (Course content)

L.0. Chuén diu ra chi tiét (Detailed learning outcomes)

A. Hoat dong danh gia (Assessment activity)

Lec. Hoat dong day Giang vién (Lecturer)

Stu. Hoat dong hoc Sinh vién (Student)

Budi A A R .
(Session) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tuan 1 | Gi6i thi¢u vé mén hoc + LO.I[AO.1.1,A02] o
va2 |-Thong tin GV va mon hoc o Lec: - Cung cap cac thong tin va hudng dan can thiét cho

-Chién luge hoc tap va ké hoach danh gia

Chuong 1: Gidi thigu

-Phat trién bén vimg )

-boi twgng hiru quan va quan ly moi quan hé PTHQ
-CSR

(Introduction
- Teacher and course
- Learning strategies and assessment scheme

Chapter 1: Introduction

- Sustainable development

- Stakeholders and stakeholder management
- CSR

)

mdn hoc - Giang chuwong 1 - Biéu khién thao luén

(- Give essential information and instruction relating to
the course - Teach Chapter 1 - Control discussion )

Stu: - it cu hoi vé& mon hoc - Thanh 18p nhom - Poc tai
lidu trudc khi dén 16p - Tham gia thao luén tai 16p - Lam
bai tip c4 nhan tai 16p - Nop bai tip ca nhan vé nha

(- Question about the course - Form groups - Read
reference documents before class - Participate in
discussion in class - Do individual in-class test - Submit
individual homework )
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(S]:;ls(;;n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tuan | Chuwong 2: Céc ly thuyét dao dirc e LO2[A0.1.1,A.02]
3&4 | -Thuyét vi loi o Lec: - Giang chuong 2 - Diéu khién thao luan
-Thuyét tuyét dbi ( Teach Chapter 2 - Control discussion )
-Thuyét hop dong o Stu: - Poc tai liéu trudc khi dén 16p - Tham gia théo luan
-Thuyét dirc hanh tai 1op - Lam bai tdp ca nhan tai 16p - NOp bai tdp ca nhan
-Thuyét binh déng vé nha
( - Read reference documents before class - Participate in
(Chapter 2: Theories of ethics discussion in class - Do individual in-class test - Submit
- Theory of utilitarian ethics individual homework)
- Theory of deontological ethics
- Theory of contractual ethics
- Theory of virtue ethics
- Theory of feminist ethics
Tuén 5 & | Chwong 3: Pao dirc nghé nghiép e LO3[A0.12,A.02]
6 -Mbi quan h¢ giira chuyén gia - khach hang o Lec: - Giang chuong 3 - Diéu khién thao luan
-Pao dtrc nghé nghiép (- Teach Chapter 3 - Control discussion )
-Pao dure kinh doanh o Stu: - Poc tai liéu trude khi dén 16p - Tham gia thao luan
tai 16p - Lam bai tdp ca nhan tai 16p - NOp bai tdp cd nhan
(Chapter 3: Professional ethics vé nha
- Relationship between professional — client (- Read reference documents before class - Participate in
- Professional ethics discussion in class - Do individual in-class test - Submit
- Business ethics individual homework)
) ¢« LO5S[A02,A0.1.1]

o Lec: - Giang chuong 3 - Diéu khién thao luan
(- Teach Chapter 3 - Control discussion )

o Stu: - Poc tai liéu trude khi dén 16p - Tham gia thao
ludn tai 16p - Lam bai tip cé nhén tai 16p - Nop bai tap
céa nhan vé nha
( - Read reference documents before class - Participate
in discussion in class - Do individual in-class test -
Submit individual homework )

Tuan 7 & | Chuong 4: Giéi thiéu CSR ¢« LO4[AO2,A03,A012]
8 &9 |- Sy phat trién va tAm quan trong ctia CSR o Lec: - Giang chuong 4 - Diéu khién thao lusn

-Thap CSR cua Carroll (1991)

(Chapter 4: What is CSR?
- Development and importance of CSR concept
- CSR Pyramid of Carroll (1991)

)

(- Teach Chapter 4 - Control discussion )
o Stu: - Poc tai lidu trude khi dén 16p - Tham gia thao luan

tai 16p - Lam bai tap ca nhan tai 16p

( - Read reference documents before class - Participate in

discussion in class - Do individual in-class test )

¢« LO5S[A02,A0.1.1]

o Lec: - Giang chuong 4 - Diéu khién thao luan
(- Teach Chapter 4 - Control discussion )

o Stu: - Poc tai liéu trudc khi dén 16p - Tham gia thao
luan tai 16p - Lam bai tp ca nhan tai 16p
( - Read reference documents before class - Participate
in discussion in class - Do individual in-class test)
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(S]z;ls(;;n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
Tuan 10- | Chuong 5: Cac van dé CSR v6i PTHQ bén ngoai e LO4[A02,A03,A.0.12]
13 - M6 hinh BPTHQ va cac PTHQ bén ngoai cia 1 DN o Lec: - Giang chuong 5 - Diéu khién thao luan
- Chinh phu va DN (- Teach Chapter 5 - Control discussion )
- Khach hang: cac van dé vé thong tin, san phém/dich vu o Stu: - Poc tai lidu trude khi dén 16p - Tham gia thao luan
- Phat trién bén vimng va méi truong tai 16p - Lam bai tap ca nhan tai 16p
- DN va cong ddng ( - Read reference documents before class - Participate in
discussion in class - Do individual in-class test )
(Chapter 5: CSR and external stakeholders issues e« LOS[AO02,A.0.1.1]
- Stakeholder model and external stakeholders of a firm o Lec: - Giang chuong 5 - Diéu khién thao luan
- The government and firm (- Teach Chapter 5 - Control discussion )
- Customers: issues of information, products and services o Stu: - Poc tai lidu trudc khi dén 16p - Tham gia thao
- Firm and community luén tai 16p - Lam bai tap ca nhan tai 16p
) ( - Read reference documents before class - Participate
in discussion in class - Do individual in-class test )
Tuan 14 | Chuong 6: Cac vin dé CSR véi DTHQ bén trong e LO4[A.03,A02] )
- Céc loai lao dong va cong tac QTNNL o Lec: - Giang chuong 6 - Didu khién thao luan
- Ngudi lao dong va cac van dé tai noi lam viée (- Teach Chapter 6 - Control discussion )
- Trach nhi¢m ctia DN véi nguoi lao dong o Stu: - Poc tai liéu trudce khi dén 16p - Tham gia thao luan
tai 16p - Lam bai tap ca nhan tai 16p
(Chapter 6: CSR and internal stakeholders issues (- Read reference documents before class - Participate in
- Bypes of labours and human resources activities discussion in class - Do individual in-class test )
- Laborers and workplaces issues e LOS[AO02,A.0.1.1]
- Social responsibilities of a firm towards laborers o Lec: - Giang chuong 6 - Diéu khién thao luan
) (- Teach Chapter 6 - Control discussion )
o Stu: - Poc tai lidu trudc khi dén 16p - Tham gia thao
luan tai 16p - Lam bai tép cé nhan tai 16p
(- Read reference documents before class - Participate
in discussion in class - Do individual in-class test )
Tuén 15 |- Téng két va 6n tap /.
- Panh gia cac bai tdp BT ca nhan tai 16p, BT c4 nhan vé nha,
bai thuyét trinh dy 4n nhém
- Tong két va on tap 6 chuong
(- Summary and review
- Evaluate individual in-class tests, individual homework,
group project presentation
- Summarize and review 6 Chapters
)

7. Yéu ciu khac vé hoc phin (Other course requirements and expectations)

8. Bién soan va cip nhat dé cwong (Editing information)

- Pé cuong dugce bién soan vao nam hoc hoc ky (Syllabus edited in year-semester): 20211

- Bé cuong dugc chinh stra 1an thir (Editing version): DCMH.IM3051.2.1

- N6i dung duoc chinh stra, cip nhat, thay dbi & 1an gin nhét (The latest editing content): - --

TRUONG KHOA

(Dean) (Head of Department)

CHU NHIEM BQ MON

Tp.HO Chi Minh, ngay 13 thang 8 nim 2022
HCM City, August 13 2022
CB PHU TRACH LAP PE CUONG
(Lecturer in-charge)
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