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PE CUONG HOC PHAN
Course Syllabus

1. Théng tin vé hoc phin (Course information)
1.1. Thong tin tong quan (General information)
- Tén hoc phan: Hanh vi Té chirc ( Organizational Behavior)
- M3 hoc phan (Course ID): IM2017
- S6 tin chi (Credits): 3 (ETCS: 6)
- Hoc ky 4p dung (4pplied from semester): 20232

- T6 chtc hoc phan (Course format):

Hinh thirc hoc tip S6 tiét/gio | SO tin chi | Ghi chu
(Teaching/study type) (Hours) | (Credits) | (Notes)
Ly thuyét (LT) 30 2
(Lectures)
Thao luan (ThL)/Thuc hanh tai 16p (TH)
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT)
(Labs/Practices)
Bai tap 16n (BTL)/Db 4n (PA) 45 1
(Projects)
Tu hoc (Self-study) 60
Khac (Others) 15
Tong cong (Total) 150 3

(Ghi chu: Cau hinh mon hoc mau LT - 3¢)
- Ty 1é d4nh gia va hinh thirc kiém tra/thi (Evaluation form & ratio)

Hinh thirc danh gia Ty 1€ Hinh thirc Thoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luan (ThL)/Thuc hanh tai 16p (TH) | 20%
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Db 4n (PA) 20%
(Projects)
Kiém tra 20% | Tréc nghiém va ty luan 50 phut (minutes)
(Midterm Exam) (MCQ & Constructed response)
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Thi 40% | Tric nghiém va ty luan 70 phiit (minutes)
(Final Exam) (MCQ & Constructed response)

Tong cong 100%

(Total)

1.2. Piéu kién tién quyét (Prerequisites)
HT/KN: Recommended, TQ: Prereq, SH: Coreq

Mai hoc phén Tén hoc phan Tién quyét (TQ)/song hanh (SH)
(Course ID) (Course title) (Prerequisite - Prereq/Co - requisite - Coreq)
IM1007 Quan tri Pai cuong KN
Fundamentals of Management

1.3. Hoc phén thudc khdi kién thirc (Knowledge block)

e Kién thic gido duc dai cwong (General education)
e Kién thuc gido duc chuyén nghiép (Professional education)
o Kién thirc co sé nganh (Foundation) o Kién thirc nganh (Major)
o Kién thtrc chuyén nganh (Specialty) o Kién thirc TSt nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/B§ mén) (Unit in-charge)

B9 mon / Khoa phu trach (Department) Tiép Thi va Quan Ly - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)

Vian phong (Office) B6 mén Tiép Thi va Quan 1y - Khoa Quéan 1y Coéng
nghiép Department of Marketing and Management—
School of Industrial Management

Dién thoai (Phone number) (84-028) 38 647 256
Giang vién phu trach (Lecturer in-charge) Huynh Thi Minh Chau
E-mail htmchau@hcmut.edu.vn

2. M ta hoc phin (Course description)

Mon hoc “Hanh vi t& chirc” thugc linh vuc khoa hoc tmg dung, nghién ctru cach thire con ngudi ra quyet
dinh, cu xtr va hanh dong trong t6 chirc & ba cip do: ca nhan, nhom, va té chirc. Mon hoc nay quan tam dén
kha ning tuwong tic giita cac hanh vi trén va mirc 46 anh huéng dén nhiém vu chung cua t6 chirc. N6 giup
cac nha quan ly tao lap mot mai truong lam viéc minh bach va dao duc cho toan thé thanh vién trong to
chirc. Chinh diéu nay s& gitip cac thanh vién trong t6 chtc lam viéc ning suat hon, va giam thleu duogc tdm
1y map mo gitta nhitng hanh vi nhu thé nao 1a ding, nhu thé ndo 1a sai dugce qui ude trong mdi to chic.

The course “Organizational Behavior (OB)” belongs to the field of applied behavioral science, researching
into the manners that organizational members make decisions, behave and act in their organization, at three
levels: individual, group, and organization. This course focuses on the interaction among these types of
behaviors and their effect on the common objectives of organization. It helps managers to build a
transparent and ethical working environment for all organizational members. This effort will facilitate
employee performance and help them to be clear of the “do” and “dont” embedded in each organization.
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3. Giao trinh va tai li€u hoc tap (Course materials)

Tai liéu hoc tap co the duoc tai xuong tu trang BKEL (http:/e-learning.hcmut.edu.vn/). Céc slide bai giang
duoc cap nhat hang tuan theo tién do hoc tap trén 16p. Bén canh do, sinh vién c6 thé tu hoc, tim hiéu sau hon
thong qua céc tai liéu sau:

Tai ligu chinh

[1] Stephen P. Robbins & Timothy A. Judge (2018), Organizational Behavior (Student Value Edition), 18th
edition, Pearson.

[2] Pham Thity Huong, Pham Thi Bich Ngoc (2016), Gido trinh Hanh vi Té chirc, NXB Dai hoc Kinh &
Quoc dan

Tai liéu tham khdo thém

[3] John W. Newstrom (2014), Organizational Behavior — Human behavior at work, 14thedition, McGraw-
Hill Education.

[4] Fred Luthans, Brett C. Luthans & Kyle W. Luthans (2021), Organizational Behavior: An evidence based
approach,14th edition, Information Age Publishing.

Download from BKEL (http://e-learning.hcmut.edu.vn/). and use these references:
Main Rreference

[1] Stephen P. Robbins & Timothy A. Judge (2018), Organizational Behavior (Student Value Edition), 18th
edition, Pearson.

[2] Pham Thuy Huong, Pham Thi Bich Ngoc (2016), Gido trinh Hanh vi T6 chirc, NXB Pai hoc Kinh té
Quoc dan

Further readings

[3] John W. Newstrom (2014), Organizational Behavior — Human behavior at work, 14thedition, McGraw-
Hill Education.

[4] Fred Luthans, Brett C. Luthans & Kyle W. Luthans (2021), Organizational Behavior: An evidence based
approach, 14th edition, Information Age Publishing.

4. Muc tiéu va két qua hoc tAp mong dgi (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phan (Course goals)

Thong qua mén hoc “Hanh vi t6 chirc”, sinh vién dugc cung cap nhimng 1y thuyét nén tang cta khoa hoc vé
hanh vi t6 chirc. Trong d6, sinh vién dugc trang bi mot s6 kién thirc va ky nang nhén sy quan trong nhu lanh
dao, dong vién, lam viéc doi nhom, giai quyét mau thuin, xay dung van hoa t6 chirc, quan ly cang thang va
thay d6i... Nhitng ning luc ndy cang c6 y nghia thuc tién trong bdi canh hdi nhap va phat trién tai Viét Nam.

The course “Organizational Behavior (OB)” provides students with essential theories in OB science. In this
course, certain managerial knowledge and skills in this field will be offered such as leadership, motivation,
team working, conflict resolution, organizational culture, managing stress and change, etc. These
competencies are essential in the current pace of integration and development in Vietnam.
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L.O.1 - Nhan dinh duoc tdm quan trong ciia cac van dé lién quan dén hanh vi trong t6 chiic

(Recognize the importance of issues relating to behaviors in organization)
L.0.2 - Phan tich dugc cac van dé lién quan dén hanh vi & cip d6 ca nhan trong t6 chire (tinh cach, nhan
thirc, phong cach hoc tap, gia tri, thai do, bat hoa nhan thuc, sy hai long vé cong viéc, dong vién ca nhan)

(Analyze issues relating to individual behaviors in organization (personality, perception, learning
style, values, attitudes, cognitive dissonance, job satisfaction, individual motivation))
L.0.3 - Phan tich dugc cac van dé lién quan dén hanh vi & cip d6 nhém/doi trong t6 chirc (khai niém
nhom/doi, vong doi ciia nhom/doi, 1lanh dao, quan ly xung dot)

(Analyze issues relating to group/team behaviors in organization (concepts of group/team,

group/team life-cycle, leadership, conflict management))
L.0.4 - Phan tich dugc cac van dé lién quan dén hanh vi ¢ cap do to chirc trong to chirc (van hoa t6 chuc,
su cang thang trong cong viéc, chat lugng cudc sdng cong viée, quan 1y su thay do6i)

(Analyze issues relating to organizational behaviors in organization (organizational culture, work
stress, quality of work-life, change management))
L.0.5 - Thé hién duoc ky niang thuyét trinh, viét bao cdo cac chu dé vé hanh vi to chirc va k¥ ning lam
viéc nhém

(Demonstrate oral & writing skills on topics of organizational behavior and teamwork skill)

5. Phuwong thire giing day va hoc tap (Teaching and assessment methods)

5.1.

Phwong thire giang day (Teaching methods)
STT Phwong thire giang day
(No.) (Teaching methods)

1 Phuong phap hoc tap tich hop
(Blended learning)

5.2.

Phuong phap giang day (Teaching activities)

Loai hoat dong Tén loai hoat dong Noi dung

(Assessment methods) (Compoments activities) (Content)
AIC-Hoat dong trong 16p | A.O.1 - Bai tap cé nhan tai l6p (/ndividual | -- (--)
(Acitvity in class ) in-class test)
AIC-Hoat dong trong 16p | A.O.1.1 - Bai tip c4 nhan tai 16p 1an 1|Bai tdp c4 nhan tai 1op
(Acitvity in class ) (AIC#1) (Individual in-class test 1 (AIC#1)) | (Individual in-class test)
AIC-Hoat dong trong 16p | A.O.1.2 - Bai tip c4 nhan tai 16p lan 2 |Bai tdp c4 nhan tai 1op
(Acitvity in class ) (AIC#2) (Individual in-class test 2 (AIC#2)) | (Individual in-class test)
AIC-Hoat dong trong 16p | A.O.1.3 - Bai tdp c4 nhan tai 16p 1an 3 |Bai tidp c4 nhan tai 16p
(Acitvity in class ) (AIC#3) (Individual in-class test 3 (AIC#3)) | (Individual in-class test)
AIC-Hoat dong trong 16p | A.O.1.4 - Bai tdp c4 nhan tai 16p 1an 4 |Bai tidp ca& nhan tai 16p
(Acitvity in class ) (AIC#4) (Individual in-class test 4 (AIC#4)) | (Individual in-class test)
GPJ- PrOJect nhom (Group | A. O 2 - Thuyet trlnh du 4n nhom (Group Thuyet tr1nh du én nhom
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5.3.

Loai hoat dong
(Assessment methods)

Tén loai hoat dong
(Compoments activities)

Noi dung
(Content)

TES-Kiém tra giita ky
(Midterm exam )

A.0.3 - Kiém tra giira ky (Mid-term test)

Kiém tra gitta ky (Mid-term
test)

EXM-Thi cudi ky (Final
exam )

A.O.4 - Thi cubi ky (Final exam)

Thi cubi ky (Final exam)

Hinh thirc danh gia (Assessment methods)

Chuin dau ra chi tiét
(Learning outcome)

Hoat dong danh gia
(Evaluation activities)

L.0O.1-Nhan dinh duoc tam quan trong cua cac van
dé lién quan dén hanh vi trong t6 chic (Recognize
the importance of issues relating to behaviors in
organization)

A.O.1.1-Bai tip ca nhan tai 16p lan 1 (AIC#1)
(Individual in-class test 1 (AIC#1))

A.0.1.2-Bai tap ca nhan tai 16p lan 2 (AICH2)
(Individual in-class test 2 (AIC#2))

A.0.1.3-Bai tip c4 nhan tai 16p lan 3 (AIC#3)
(Individual in-class test 3 (AIC#3))

A.0.1.4-Bai tap ca nhan tai 16p lan 4 (AICH#4)
(Individual in-class test 4 (AIC#4))

A.0.3-Kiém tra gitta ky (Mid-term test)

L.0.2-Phan tich duoc cac van dé lién quan dén hanh
vi & cAp d0 ca nhan trong to chirc (tinh cach, nhan
thirc, phong cach hoc tap, gia tri, thai do, bat hoa
nhan thuc, sy hai long vé cong viéc, dong vién ca
nhan) (Analyze issues vrelating to individual
behaviors in organization (personality, perception,
learning  style, values, attitudes, cognitive
dissonance, job satisfaction, individual motivation))

A.0.1.2-Bai tip ca nhan tai 16p lan 2 (AIC#2)
(Individual in-class test 2 (AIC#2))

A.0.2-Thuyét trinh du an nhém (Group project
presentation)

A.0.3-Kiém tra gitta ky (Mid-term test)

A.0.4-Thi cudi ky (Final exam)

L.0.3-Phan tich dugc cac van dé lién quan dén hanh
vi & cap d6 nhom/doi trong t6 chirc (khai niém
nhom/doi, vong doi ctia nhom/doi, 1anh dao, quan ly
xung dot) (Analyze issues relating to group/team
behaviors in organization (concepts of group/team,
group/team life-cycle, leadership, conflict
management))

A.0.1.3-Bai tip c4 nhan tai 16p lan 3 (AIC#3)
(Individual in-class test 3 (AIC#3))

A.0.2-Thuyét trinh dy an nhém (Group project
presentation)

A.0.4-Thi cudi ky (Final exam)

L.0.4-Phan tich dugc cac van dé lién quan dén hanh
vi & cip do t6 chirc trong to chirc (van hoa to chic,
su cing thang trong cong viéc, chat lugng cude song
cong viée, quan 1y sy thay d6i) (4dnalyze issues
relating to organizational behaviors in organization
(organizational culture, work stress, quality of
work-life, change management))

A.0.1.4-Bai tip c4 nhan tai 16p lan 4 (AICH#4)
(Individual in-class test 4 (AIC#4))

A.0.2-Thuyét trinh dy an nhém (Group project
presentation)

A.0.4-Thi cudi ky (Final exam)

L.0.5-Thé hién dugc k¥ nang thuyét trinh, viét bao
cdo cac chu de vé hanh vi t6 chtic va ky nang lam
viéc nhom (Demonstrate oral & writing skills on

topics of organizational behavior and teamwork
skill)

A.0.2-Thuyét trinh dy an nhém
presentation)
A.0.4-Thi cuoi ky (Final exam)

(Group project

268
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Piém téng két moén hoc dugc danh gia xuyén sudt qué trinh hoc, co ban gdm 04 cot diém: Danh gia hoat
dong ca nhan (20%), Banh gid hoat dong nhém (20%), Panh gia gitra ky (20%) va Béanh gia cudi ky (40%).

+ Danh gia hoat dong ca nhan (BT):

* Bai tap ca nhan tai lop : 20%(AIC)
+ Panh gia hoat dgng nhom (BTL/TL):

« Thuyét trinh dy 4n nhom  : 20%(GPP)

+ Panh gia gitra ky (KT):
« Kiém tra gitta ky :20%
+ Panh gia cudi ky (Thi):
« Thi cubi ky : 40%

Picu kién du thi:

Sinh vién tham gia t6i thiéu 50% kiém tra c4 nhan tai 16p, c6 tham gia kiém tra gitra ky va thuyét trinh du 4n

nhom.

The final score is assessed throughout the whole course, basically consisting of four ways: Individual
evaluation (20%,), Group evaluation (20%), Mid-term evaluation (20%) and Final evaluation (40%).

+ Individual evaluation (Exercise):

* Individual in-class test  : 20% (AIC)

+ Group evaluation (Assignment):

* Group project presentation : 20% (GPP)

+ Mid-term evaluation (Mid-exam):
* Mid-term exam :20%
+ Final evaluation (Exam):

* Final exam :40%

Exam criteria:

Students are required to finish at least 50% of individual in-class tests, do mid-term exam and participate in

group project presentation.

6. Nai duno chi tidt ciia hoc nhin (Course content)
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L.O. Chuan dau ra chi tiét (Detailed learning outcomes)

A. Hoat dong danh gia (Assessment activity)

Lec. Hoat dong day Giang vién (Lecturer)

Stu. Hoat dong hoc Sinh vién (Student)

(S?;;?oln ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
1 Gi6i thiéu vé mén hoc e LOI1[AO.1.1,A.0.1.2,A.0.13,A.0.14
-Thong tin GV va moén hoc ,A.0.3]
-Chién luge hoc tap va ké hoach danh gia o Lec: - Cung cap cac thong tin va huong
dan can thlet cho moén hoc - Gidng
Chuong 1: Nhap mon hanh vi t6 chirc chuong 1 - Piéu khién thao luan
-Nén tang khoa hoc Hanh vi T6 chuc (- Give essential information and
-CAu trac nghién ctru vé hanh vi trong tb chirc instruction relating to the course - Teach
(Introduction Chapter 1 - Control discussion)
- Teacher and course o Stu: - Bat cAu héi vé mon hoc - Thanh lap
- Learning strategies and assessment scheme nhom - Poc tai liéu trudc khi dén 16p -
Tham gia thao luan tai 16p - Lam bai tap
Chapter  1:  Starting the subject of ca nhan tai 16p
Organizational Behavior (- Question about the course - Form
-Foundation of OB science groups - Read reference documents before
-Structure of OB) class - Participate in discussion in class -
Do individual in-class test)
2,3 Chuong 2: Tinh céch, nhan thtrc, phong cach| ¢ L.O.2[A.0.1.2,A.0.3,A.0.2,A.04]
hoc tap o Lec: - Giang chuong 2 - Diéu khién thao
-Tinh cach luan
-Nhén thirc (- Teach Chapter 2 - Control discussion)
-Phong céach hoc tap o Stu: - Poc tai lidu trude khi dén 16p -
(Chapter 2: Personality, Perception, Learning Tham gia thao luan tai 16p - Lam bai tap
style ca nhan tai 16p
-Personality (- Read reference documents before class
-Perception - Participate in discussion in class - Do
-Learning style individual in-class test)
)
4,5 Chuong 3: Gia tri, thai d9, bt hoa nhan thirc e LO2[AO02,A0.1.2,A.04,A.03]
-Gia tri o Lec: - Giang chuong 3 - Diéu khién thao
-Thai do luan
-Bit hoa nhan thirc (- Teach Chapter 3 - Control discussion)
(Chapter 3: Values, Attitudes, Cognitive o Stu: - Poc tai lidu trude khi dén 10p -
dissonance Tham gia thao ludn tai 16p - Lam bai tap
-Values ca nhan tai 16p
-Attitudes (- Read reference documents before class
-Cognitive dissonance) - Participate in discussion in class - Do
individual in-class test)
6 Chuong 4: Sy hai 1ong vé cong viée, dong vién | ¢ L.O2[A.0.2,A.04,A.0.12 ,A.0.3]
ca nhan o Lec: - Giang chuong 4 - Piéu khién thao
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(Szvl;;')oln ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
(Chapter 4: Job satisfaction, Individual o Stu: - Poc tai li¢u trudc khi dén 16p -
Motivation Tham gia thdo luan tai 16p - Lam bai tap
-Job satisfaction ca nhan tai 16p
- Individual Motivation) (- Read reference documents before class

- Participate in discussion in class - Do
individual in-class test)
7 Thi gitra ky J.
(Mid-term exam)
8,9 Chuong 5: Nhom va doi e LO3[A.0.13,A.02,A.04]
-Khai niém nhoém va doi o Lec: - Giang chuong 5 - Diéu khién thao
-Céc loai hanh vi trong nhom/doi luan
-Vong doi cua nhém/doi (- Teach Chapter 5 - Control discussion)
(Chapter 5: Group and team o Stu: - Poc tai lidu trude khi dén 10p -
-The concepts of group and team Tham gia thao luan tai 16p
-Dypes of behaviors in group/team (- Read reference documents before class
-Stages of group/team development(group/team - Participate in discussion in class)
life-cycle)
)
10,11 | Chuong 6: Lanh dao nhom/déi e LO3[AO.13,A02,A.04]
-Céc truong phai nghién ctru vé 1anh dao o Lec: - Giang chuong 6 - Diéu khién thao
-Quan ly xung dot trong nhém/doi luén
- Xay dung nhom/doi (- Teach Chapter 6 - Control discussion)
(Chapter 6: Group/team leadership o Stu: - Poc tai lidu trude khi dén 16p -
-Leadership approaches Tham gia thao luan tai 16p
-Conflict management in group/team (- Read reference documents before class
-Group/team building - Participate in discussion in class)
-Synergy, social loafing)
12,13 | Chuong 7: Hanh vi trong t6 chirc e LO4[AO0.14,A02,A04]
-Vin hoa tb chiic o Lec: - Giang chuwong 7 - Piéu khién thao
-Su cang thang trong cong viéc luan
-Chat luong cudc séng cong vige (- Teach Chapter 7 - Control discussion)
-Quan 1y thay ddi trong t6 chtrc o Stu: - Poc tai liéu trudc khi dén 16p -
(Chapter 7: Organizational behavior Tham gia thao luan tai 16p
- Organizational culture (- Read reference documents before class
- Work stress - Participate in discussion in class)
- Quality of work-life
- Organizational change Management)
14,15 Thuyét trinh du &n nhém e LOS[AO02,A.04]
Tong két va on tap o Lec: - Banh gid cac bai tap cd nhan tai
(Present group project lop, bai thuyét trinh dy 4n nhém - Tong
Summary and review) két va on tap 7 Chuong - Diéu khién thao
luan
(- Evaluate individual in-class tests,
group project presentation - Summarize
and review 7 Chapters - Control
discussion)
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Buoi . « . .
(Session) Noi dung (Content) Hoat dong day va hoc (Lecturing)

o Stu: - Thuyét trinh du 4n nhoém tai 16p -
Tham gia thao luan tai 16p
(- Present group project in class -
Participate in discussion in class)

7. Yéu ciu khac vé hoc phan (Other course requirements and expectations)

8. Bién soan va cip nhat dé cwong (Editing information)

- Bé cuong duoc bién soan vao nam hoc hoc ky (Syllabus edited in year-semester): 20232
- Bé cuong duoc chinh sta 1an thir (Editing version): DCMH.IM2017.4.1

- Noi dung dugc chinh stra, cap nhat, thay ddi ¢ lan gén nhat (The latest editing content): --

ghi chu test - english

Tp.H6 Chi Minh, ngay 8 thang 1 nim 2024
HCM City, January 8 2024

TRUONG KHOA CHU NHIEM BOQ MON CB PHU TRACH LAP PE CUONG
(Dean) (Head of Department) (Lecturer in-charge)
268 Ly Thuong Kiét, Phuong 14, Quan 10, TRHCM 268 Ly Thuong Kiet St., Ward 14, Dist. 10, Ho Chi Minh City, Vietnam
Pién thoai: 028 3864 7256. www.hcmut.edu.vn Phone: 028 3864 7256. www.hcmut.edu.vn
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