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1. Thong tin vé hoc phin (Course information)

1.1. Théng tin tdng quan (General information)

- Tén hoc phin: Hé thong théng tin quén ly

Course title: Management Information Systems

- M hoc phan (Course ID): IM3087
- Sé tin chi (Credits): 3 (ETCS: 6)

- Hoc ky ap dung (Applied from semester): 20213

- T6 chtrc hoc phin (Course format):

Vietnam National University - HCMC
Ho Chi Minh City University of Technology
School of Industrial Management

PE CUONG HQC PHAN
Course Syllabus

Hinh thirc hoc tip S6 tiét/gio' | S6 tin chi | Ghi chd
(Teaching/study type) (Hours) (Credits) | (Notes)
Ly thuyét (LT) 30
(Lectures)
Thao luén (ThL)/Thuc hanh tai 16p (TH) 0
(Tutorial)
Thi nghiém (TNg)/Thuc tap xudng (TT) 0
(Labs/Practices)
Bai tap 16n (BTL)/D an (DA) 45
(Projects)
Tu hoc (Self-study) 73.83
Khac (Others) 0
Téng cong (Total) 150 3

- Ty 1€ danh gia va hinh thtrc kiém tra/thi (Evaluation form & ratio)

(Projects)

Hinh thirc danh gia Ty 1€ Hinh thire Thaoi gian
(Evaluation type) (Ratio) (Format) (Duration)
Thao luén (ThL)/Thuc hanh tai 16p (TH) | 20%
(Tutorial)
Thi nghiém
(Labs/Practices)
Bai tap 16n (BTL)/Dd an (DA) 30%

Kiém tra -- -- phut (minutes)
(Midterm Exam) (-)

Thi 50% | Tréc nghiém va tu luan 70 phut (minutes)
(Final Exam) (MCQ & Constructed response)

Téng cong
(Total)

100%
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1.2. Piéu Kién tién quyét (Prerequisites)
HT/KN: Recommended, TQ: Prereq, SH: Coreq

Mai hoc phin | Tén hoc phén Tién quyét (TQ)/song hanh (SH)
(Course ID) | (Course title) | (Prerequisite - Prereq/Co - requisite - Coreq)

1.3. Hoc phin thugc khéi kién thirc (Knowledge block)

e Kién thirc gido duc dai cwong (General education)
o Kién thirc gido duc chuyén nghiép (Professional education)
o Kién thirc co sé nganh (Foundation) o Kién thtrc nganh (Major)
o Kién thirc chuyén nganh (Specialty) B o Kién thirc Tt nghiép (Graduation)

1.4. Pon vi phu trach (Khoa/By mén) (Unit in-charge)

B6 mon / Khoa phu trach (Department) Hé Théng Thong Tin Q/LY - Khoa Quan Ly Cong Nghiép
(School of Industrial Management)

Van phong (Office) 103B10

bién thoai (Phone number) 0366911855

Giang vién phu trach (Lecturer in-charge) Tran Thi Tuyét

E-mail trantuyet@hcmut.edu.vn

2. M ti hoc phén (Course description)
Mon hoc cung cip cho sinh vién nhimg kién thirc co ban vé nhimng hé théng thong tin khac nhau, ciing nhu quy trinh phan tich va thiét ké

hé théng. Ngoai ra, mén hoc ciing gidi thiéu cac giai doan cua viéc phat trién hé thdng théng tin va cach chon lya mot sé HTTT phu hop
v61 doanh nghiép.

This course provides fundamental knowledge about different information systems, as well as the process of analyzing and designing an
information system. Besides, this course also introduces developing phases of information system and selecting methods of suitable MIS
for business. During this course, students have chance to work with an integrated information system, such as: ERP, SCM, CRM. Besides,
some legal and ethical issues in managing and operating an information system are also mentioned.

3. Giao trinh va tai liéu hoc tap (Course materials)
[1] Kroenke, D.M. & Boyle, R.J. (2017). Using MIS, 9th Edition, Pearson.
[2] Valacich, J.S. & Schneider, C. (2018). Information Systems Today: Managing the digital world, 8th Edition, Pearson.
[3] SAP. (2019). Lecturer’s handouts and workshop manuals. SIM, HCMUT.
[4] McNurlin, B., Sprague, R. & Bui, T. (2008). Information Systems Management in Practice, 8th Edition, Pearson.

[5] Stair, R.M. & Reynolds, G.W. (2010). Information Systems: A Managerial Approach, 9th Edition, Cengage Learning.

[1] Kroenke, D.M. & Boyle, R.J. (2017). Using MIS, 9th Edition, Pearson.

[2] Valacich, J.S. & Schneider, C. (2018). Information Systems Today: Managing the digital world, 8th Edition, Pearson.
[3] SAP. (2019). Lecturer’s handouts and workshop manuals. SIM, HCMUT.

[4] McNurlin, B., Sprague, R. & Bui, T. (2008). Information Systems Management in Practice, 8th Edition, Pearson.

[5] Stair, R M. & Reynolds, G.W. (2010). Information Systems: A Managerial Approach, 9th Edition, Cengage Learning.
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4. Muc tiéu va két qua hoc tap mong do¢i (Goals and Learning outcomes)

4.1. Muc tiéu ciia hoc phan (Course goals)

Qua mén hoc, sinh vién c6 thé hidu cac thanh phin co ban ciia HTTTQL va céc vén dé co ban cua viée ra quyét dinh dau tu, ung dung
CNTT vao hoat dong quan ly. Ngoai ra, SV cling s& hiéu duogc dac tinh cua 1 s0 loai HTTTQL pho bién, cach thuc va quy trinh phat trién
hé thong thong tin, va cac hoat dong lién quan dén quan ly du an phat trién HTTTQL trong doanh nghiép.

Through this course, students can understand basic components of MIS and some problems in decision making in ICT investment for
supporting management activities. Besides, students will know basic features of typical MIS, methods and processes of developing new
information system, and related activities of managing an MIS project in business.

4.2. Chuin dau ra hoc phin (Course learning outcomes)

L.O.1 - Ap dung quy trinh RQP trong dau tu vao HTTTQL
(Apply decision making process for investing in MIS)
L.0.2 - Ap dung tri thire trong quan 1y va van hanh dy 4an HTTTQ
(Apply knowledge in managing and operating an IS project)
L.0.3 - Truyén thong va cong tac trong trién khai dw an HTTTQL
(Communicate and collaborate in conducting MIS project)
L.0.4 - Thé hién sy quan tam dén vén @& phép 1y va dao duire trong van hanh HTTTQL
(Show concerns to legal & ethical issues in operation of MIS)

5. Phwong thirc giing day va hoc tap (Teaching and assessment methods)

5.1. Phuong thirc gidng day (Teaching methods)

STT Phwong thirc gidng day
(No.) (Teaching methods)

1 Phuong phép hoc tép tich hop
(Blended learning)

2 Phuong phép hoc tap qua du an
(Project-based learning)

3 Phuong phap hoc tdp qua thyc hanh
(Practise-based learning )

5.2. Phwong phap giang day (Teaching activities)

Loai hoat dong Tén loai hoat dong Noi dung
(Assessment methods) (Compoments activities) (Content)

AIC-Hoat doéng trong 16p | A.O.1 - Bai tap trén 16p (In- | Tric nghiém, Thyc hanh, bai tap tinh hudng (Quizzes, Practice, case
(Acitvity in class ) class exercises) study)

EXM-Thi cubi ky (Final exam | A.O.2 - Thi cudi ky (Final | Thi cudi ky (Final exam)
) exam)

GPJ-Project nhém  (Group | A.0.3 - Dy an nhém (Group | Phan tich mot HTTTQL ciia mot Doanh nghiép cu thé (4dnalyze the
project ) Prjects) MIS of a certain company)

5.3. Hinh thirc danh gia (4ssessment methods)

Chuan dau ra chi tiet Hoat dong danh gia
(Learning outcome) (Evaluation activities)
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Chuin du ra chi tiét Hoat dfng danh gia
(Learning outcome) (Evaluation activities)

L.0.1-Ap dung quy trinh RQD trong dau tw vao HTTTQL (4pply | A.O.1-Bai tap trén 16p (In-class exercises)
decision making process for investing in MIS) A.0O.2-Thi cudi ky (Final exam)

L.0.2-Ap dung tri thirc trong quan 1y va van hanh dy 4n HTTTQ | A.O.1-Bai tap trén 16p (In-class exercises)
(Apply knowledge in managing and operating an IS project) A.0.2-Thi cudi ky (Final exam)

L.0.3-Truyén thong va cong tac trong trién khai dw 4n HTTTQL | A.O.1-Bai tép trén 16p (In-class exercises)
(Communicate and collaborate in conducting MIS project) A.0.3-Dy an nhom (Group Prjects)

L.0.4-Th¢ hién sy quan tdm dén van dé phap 1y va dao durc trong | A.O.1-Bai tap trén 16p (In-class exercises)
van hanh HTTTQL (Show concerns to legal & ethical issues in | A.O.2-Thi cudi ky (Final exam)
operation of MIS)

5.4. Hwéng dan cich hoc (Study guidelines)

Tai lidu dwoc dua 1én BKEL hang tuan. Sinh vién tai vé, in ra va mang theo khi 1én 16p hoc. Diém tong két mon hoc dugc danh gia xuyén
suot qua trinh hoc

Bai tap (case study trén 16p + chuyén can): 20%
Bai tap 16n/ Tiéu ludn: 30%
Thi cudi ky: 50%

Piéu kién du thi: tham du hon 60% gio hoc LT, hoan tht bai tap + BTL

+ Learning materials were uploaded on BKEL system. Students have to download, print out and take them on class. Learning results will
be evaluated by progress during the course.

+ Grading requirements:
- Exercises (cases + attending) :20 %
- Group project/ presentation :30%
- Final exam 250%

+ Condition for the final examination: Students should attend most of lecture hours (>60%), and acquire all scores of course components.

. Ndi dung chi tiét ciia hoc phin (Course content)
L.0. Chuén diu ra chi tiét (Detailed learning outcomes)
A. Hoat dong danh gia (Assessment activity)
Lec. Hoat dong day Giang vién (Lecturer)
Stu. Hoat dong hoc Sinh vién (Student)

Budi
. Noi dung (Content, Hoat dong day va hoc (Lecturin
(Session) ) g ( ) at dong day va hoc (. 2)
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Budi < < 5 .
(Session) Noi dung (Content) Hoat dong day va hoc (Lecturing)
1; Téng quan vé Hé thdng thong tin quan 1y e LO4[A.0.1,A02] ‘
Chuong | (Introduction to MIS) o Lec: Gidi thiél,l ban than; Gidi thiéu khoéa hoc va dé
1 cuong; Cung cap tai li¢u 1én e-learning Gidi thiéu thuat

ngit Gidi thidu vong doi phat trién HTTT Giéi thiéu céc
phuong phap va cac van dé trong phat trién HTTT
(Introduction about the lecturer,; Introduction about the
course and the syllabus; Provide materials on e-learning;
Explain terminologies; Introduction about MIS SDLC;
Introduction about some approaches and problems in
developing IS.) v

o Stu: Doc tai li¢u trén e-learning trude budi hoc; Théo luan
dé cuong; Lap nhom; Lam quen nhom.
(Read the syllabus; Discuss the syllabus; Form groups)

2; Diéu tra HTTTQL
Chuong | (MIS Investigation)

¢« LOI[AO.1,A02]

o Lec: Cung cip tai lidu 1én e-learning; Trinh bay 1y thuyét
cua chuong; Tra 101 cau hdi; T4 chire céc hoat dong trén
16p
(Provide materials on e-learning,; Lecturing the chapter
Q&A Organize class activities)

o Stu: Poc tai liéu Thao luan Giai bai tap tinh huéng
(Read materials; Discuss; Solve case studies. )

3,4; | Phén tich va Thiét ké HTTTQL
Chuong | (MIS Analysis and Design)

LO2[A.0O.1,A0.2]

o Lec: Cung cép tai liéu trén e-learning; Giang 1y thuyét cua
chwong; Tra 10i cau hoi; T6 chtic cac hoat dong trén 16p
(Provide materials on e-learning; Lecturing the chapter
Q&A Organize class activities)

o Stu: Poc tai liéu; Thao luan; Giai BT tinh hudng
(Read materials; Discuss; Solve case studies.)

5,6; Van hanh va Bao tri HTTTQL
Chuong | (MIS Implementation and Maintenance )

LO2[A.0.1,A.0.2]

o Lec: Cung cép tai liéu trén e-learning; Giang 1y thuyét cua
chuong; Tra 101 cau hoi; T chire cac hoat dong trén 16p
(Provide materials on e-learning; Lecturing the chapter
Q&A Organize class activities)

o Stu: Poc tai liéu; Thao luan; Giai bai tap tinh huéng.
(Read materials, Discuss; Solve case studies.)

7,8; HTTT tich hop
Chuong | (Integrated IS)

LO2[A.O.1,A0.2]

o Lec: Cung cip tai lidu trén e-learning; Giang 1y thuyét cua
chuong; Tra 161 cau hoi; T chure hoat dong trén l6p.
(Provide materials on e-learning; Lecturing the chapter
Q&A Organize class activities)

o Stu: Poc tai liéu; Thao luan; Giai bai tap tinh huéng
(Read materials; Discuss; Solve case studies.)

9,10; | Thuc hanh ERP
Chuong | (ERP workshop)

LO3[AO.1]

o Lec: Cung cép thong tin vé truong hop thuc & va huéng
dan thuc hanh hé théng ERP; hd tro sinh vién thuc hanh
mot s6 mo dun trong ERP
(Explain cases and give instructions on using ERP;
Support students to use ERP)

o Stu: Thuc hanh cac mé dun trong ERP theo tai liéu hudng
dan Kham phé cac md dun khéc trong hé théng ERP
(Practice 2 modules in ERP using workshop materials
Self- Explore other modules.)
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(S]z;ls(;;n ) Noi dung (Content) Hoat dong day va hoc (Lecturing)
10,11; | Trinh bay BTL ¢« LO3[AO03]
Chuong | (Project Presentation) o Lec: Panh gia BTL ctia nhém
7 (Evaluation the group projects)
o Stu: Trinh bay dy 4n nhém
(Present their group projects)
8 On tap e LO4[AO.1]
(Review) o Lec: On tap
(Review)
o Stu: Hoi dap
(O&A)

7. Yéu cau khac vé hoc phan (Other course requirements and expectations)

8. Bién soan va cip nhat dé cwong (Editing information)

- Bé cuong dugc bién soan vao ndm hoc hoc ky (Syllabus edited in year-semester): 20213

- Pé cuong dugc chinh stra 1an thi (Editing version): DCMH.IM3087.5.1

- Noi dung duoc chinh stra, cip nhat, thay d6i & 1an gan nhét (The latest editing content):

Khong

No

TRUONG KHOA
(Dean)

CHU NHIEM BQ MON
(Head of Department)

Tp.H6 Chi Minh, ngay 13 thang 8 nam 2022
HCM City, August 13 2022
CB PHU TRACH LAP PE CUONG
(Lecturer in-charge)
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